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-REV =DP�VWQiQt
D�EDQN�FOHUN EDQNRYQt�~%HGQtN
DQ�DUFKLWHFW DUFKLWHNW
D�FRPSXWHU�SURJUDPPHU SR�tWD�RYø�SURJUDPiWRU
DQ�DUWLVW XP�OHF
D�GHQWLVW ]XEQt�OpND%
DQ�HOHFWULFLDQ HOHNWULNi%
D�GRFWRU OpND%
DQ�HQJLQHHU LQçHQøU��NRQVWUXNWpU
D�KRXVHZLIH çHQD�Y�GRPiFQRVWL
DQ�DFFRXQWDQW ~�HWQt
D�KRXVHKXVEDQG PXç�Y�GRPiFQRVWL
D�MRXUQDOLVW QRYLQi%
D�MXGJH VRXGFH
D�ODZ\HU SUiYQtN
D�QXUVH ]GUDYRWQt�VHVWUD�RåHW%RYDWHO
D�SROLFH�RIILFHU SROLFLVWD
D�VHFUHWDU\ VHNUHWi%ND
D�VKRS�DVVLVWDQW SURGDYD�
D�VWXGHQW VWXGHQW
D�WHDFKHU X�LWHO
D�WUDIILF�ZDUGHQ GRSUDYQt�SROLFLVWD
D�PDQDJHU PDQDçHU
D�WD[L�GULYHU WD[LNi%
UHWLUHG G-FKRGFH
XQHPSOR\HG QH]DP�VWQDQø

)DPLO\ 5RGLQD
0DOH 0XçVNø�URG
IDWKHU RWHF
KXVEDQG PDQçHO
VRQ V\Q
EURWKHU EUDWU
XQFOH VWUøF
QHSKHZ V\QRYHF
JUDQGIDWKHU G�GH�HN
VWHSIDWKHU QHYODVWQt�RWHF
IDWKHU�LQ�ODZ WFKiQ
)HPDOH� æHQVNø�URG
PRWKHU PDWND
ZLIH PDQçHOND
GDXJKWHU GFHUD
VLVWHU VHVWUD
DXQW WHWD
QLHFH QHWH%
JUDQGPRWKHU EDEL�ND
VWHSPRWKHU QHYODVWQt�PDWND
PRWKHU�LQ�ODZ WFKøQ�
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0DOH�RU�IHPDOH 0XçVNø�QHER�çHQVNø�URG
SDUHQWV URGL�H
FKLOGUHQ G�WL
FRXVLQV EUDWUDQFL�VHVW%HQLFH

3HUVRQDO�SRVVHVVLRQV 2VREQt�YODVWQLFWYt
EDJ WDåND
ERRN NQLKD
FDPHUD IRWRDSDUiW
FDU DXWR
FKDLU çLGOH
GHVN SUDFRYQt�VW-O
GLDU\ GLi%
GLVK WDOt%
'9'�SOD\HU '9'�S%HKUiYD�
KDQGEDJ NDEHOND
ID[�PDFKLQH ID[
ODPS ODPSD
ODSWRS�FRPSXWHU QRWHERRN�ODSWRS
PDJD]LQH �DVRSLV
PRELOH�SKRQH PRELOQt�WHOHIRQ
SLFWXUH REUD]
SULQWHU WLVNiUQD
VFDUI åiOD
VFLVVRUV Q-çN\
VKRHV ERW\
VXLWFDVH NXIU
ZDOOHW QiSUVQt�WDåND�SHQ�çHQND
ZDWFK KRGLQN\

%DVLF�YHUEV�YHUE�SKUDVHV =iNODGQt�VORYHVD�VORYHVQp�IUi]H
5RXWLQHV� .DçGRGHQQt��LQQRVWL�
HDW MtVW
ZRUN SUDFRYDW
ZDWFK GtYDW�VH��VOHGRYDW
VOHHS VSiW
JHW�XS YVWiYDW
JR�WR�ZRUN MtW�GR�SUiFH
JR�WR�VFKRRO MtW�GR�åNRO\
JR�WR�EHG MtW�GR�SRVWHOH
KDYH�EUHDNIDVW VQtGDW
KDYH�OXQFK RE�GYDW
KDYH�GLQQHU YH�H%HW
OHDYH�KRPH RGHMtW�]�GRPRYD
OHDYH�ZRUN RGHMtW�]�SUiFH
VWDUW ]D�LW
ILQLVK VNRQ�LW
ZDVK PøW
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FOHDQ �LVWLW

2WKHU�YHUEV� -LQi�VORYHVD�
FKHFN NRQWURORYDW
GU\ VXåLW
IHHG NUPLW
KHOS SRPiKDW
LQYHQW Y\QDOp]W
OLNH OtELW�VH��PtW�UiG
PDNH G�ODW��Y\UiE�W
PHHW VHMtW�VH��VH]QiPLW�VH
RSHQ RWHY%tW
RUJDQL]H SR%iGDW��RUJDQL]RYDW
SOD\ KUiW
UHSDLU RSUDYRYDW
VHOO SURGiYDW
VZLP SODYDW
ZDLW �HNDW
ZDON MtW�S�åN\

'D\V�RI�WKH�ZHHN 'Q\�Y�WøGQX
6XQGD\ QHG�OH
0RQGD\ SRQG�Ot
7XHVGD\ ~WHUø
:HGQHVGD\ VW%HGD
7KXUVGD\ �WYUWHN
)ULGD\ SiWHN
6DWXUGD\ VRERWD

$FWLYLWLHV $NWLYLW\��LQQRVWL
FRRN YD%LW
GDQFH WDQFRYDW
GR�DHURELFV G�ODW�DHURELN
GR�MXGR G�ODW�MXGR
GR�\RJD G�ODW�MyJX
GULYH�D�FDU %tGLW�DXWR
JHW�D�WDNHDZD\�PHDO Y]tW�VL�MtGOR�V�VHERX
JR�IRU�D�ZDON MtW�QD�SURFKi]NX
JR�UXQQLQJ MtW�E�KDW
JR�VDLOLQJ MtW�SODFKWLW
JR�VKRSSLQJ MtW�QDNXSRYDW
JR�VNLLQJ MtW�O\çRYDW
JR�WR�WKH�FLQHPD MtW�GR�NLQD
JR�WR�D�FRQFHUW MtW�QD�NRQFHUW
JR�WR�WKH�J\P MtW�GR�SRVLORYQ\
JR�WR�D�QLJKWFOXE MtW�GR�NOXEX
JR�WR�D�IRRWEDOO�PDWFK MtW�QD�IRWEDORYø�]iSDV
JR�WR�D�EDU MtW�GR�EDUX
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KDYH�OXQFK��DW�D�UHVWDXUDQW� RE�GYDW��Y�UHVWDXUDFL�
KDYH�GLQQHU��DW�D�UHVWDXUDQW� YH�H%HW��Y�UHVWDXUDFL�
OLVWHQ�WR�PXVLF SRVORXFKDW�KXGEX
OLVWHQ�WR�WKH�QHZV SRVORXFKDW�]SUiY\
OLVWHQ�WR�WKH�UDGLR SRVORXFKDW�UiGLR
PHHW�IULHQGV VHMtW�VH�V�S%iWHOL
SOD\�FRPSXWHU�JDPHV KUiW�KU\�QD�SR�tWD�L
SOD\�IRRWEDOO KUiW�IRWEDO
SOD\�WHQQLV KUiW�WHQLV
SOD\�WKH�JXLWDU KUiW�QD�N\WDUX
SOD\�WKH�SLDQR KUiW�QD�SLDQR
UHDG�D�ERRN �tVW�NQLKX
UHDG�D�PDJD]LQH �tVW��DVRSLV
UHDG�D�QHZVSDSHU �tVW�QRYLQ\
ULGH�D�ELNH MH]GLW�QD�NROH
VHH�D�ILOP YLG�W�ILOP
VLQJ ]StYDW
VNDWHERDUG MH]GLW�QD�VNDWHERDUGX
VXQEDWKH RSDORYDW�VH
VZLP SODYDW
ZDWFK�D�'9' GtYDW�VH�QD�'9'
ZDWFK�D�YLGHR GtYDW�VH�QD�YLGHR
ZDWFK�WKH�79 GtYDW�VH�QD�WHOHYL]L

)RRG -tGOR
'LVKHV� 3RNUP\�
EXUJHU EXUJHU
IULHV KUDQRON\
SL]]D SL]]D
VDODG VDOiW
VDQGZLFK VDQGZLFK��REORçHQi�EDJHWD
'DLU\� 0Op�Qp�YøUREN\�
EXWWHU PiVOR
FKHHVH VøU
FUHDP VPHWDQD
LFH�FUHDP ]PU]OLQD
PLON POpNR
)UXLW�DQG�YHJHWDEOHV� 2YRFH�D�]HOHQLQD�
DSSOH MDEONR
EDQDQD EDQiQ
FDUURW PUNHY
SDSD\D SDSiMD
SLQHDSSOH DQDQDV
SRWDWR EUDPERUD
WRPDWR UDM�H
�ZDWHU�PHORQ �YRGQt��PHORXQ
'ULQNV� 1iSRMH�
FRIIHH NiYD
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FROD NROD
IUXLW�RUDQJH�MXLFH RYRFQø�SRPHUDQ�RYø�GçXV
WHD �DM
PLON POpNR
ZDWHU YRGD
2WKHU� 2VWDWQt�
ELVFXLWV VXåHQN\
�ZKLWH�EURZQ��EUHDG �EtOø�WPDYø��FKOpE
FHUHDO FHUHiOLH��YOR�N\
FULVSV EUDPERURYp�OXStQN\
HJJV YHMFH
PD\RQQDLVH PDMRQp]D
SDVWD W�VWRYLQ\
ULFH UøçH
VXJDU FXNU

0RQH\ 3HQt]H
FKHTXH åHN
FRLQ PLQFH
FUHGLW�FDUG NUHGLWQt�NDUWD
QRWH EDQNRYND
UHFHLSW ~�HW��SDUDJRQ

$GMHFWLYHV�IRU�SK\VLFDO�DQG�HPRWLRQDO�VWDWHV 3%tGDYQi�MPpQD�SUR�I\]LFNp�D�GXåHYQt�VWDY\
ILW ILW
KDSS\�XQKDSS\ å+DVWQø�QHå+DVWQø
KHDOWK\�XQKHDOWK\ ]GUDYø�QH]GUDYø
KXQJU\ KODGRYø
WKLUVW\ çt]QLYø
WLUHG XQDYHQø

7\SHV�RI�KRPH 7\S\�GRP-
KRXVH G-P
DSDUWPHQW E\W
VWXGLR JDUVRQLpUD
FRWWDJH FKDWD��FKDOXSD
WRZQ�KRXVH P�VWVNø�G-P

5RRPV�DQG�SDUWV�RI�D�KRXVH 3RNRMH�D��iVWL�GRPX
EDWKURRP NRXSHOQD
EHGURRP ORçQLFH
GLQLQJ�URRP MtGHOQD
JDUGHQ ]DKUDGD
JDUDJH JDUiç
KDOO FKRGED
OLYLQJ�URRP REøYDFt�SRNRM
URRI�WHUUDFH VW%HåQt�WHUDVD
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WHUUDFH WHUDVD

)XUQLWXUH 1iE\WHN
DUPFKDLU N%HVOR
EHG SRVWHO
ERRNVKHOYHV SROLFH�QD�NQLK\
FKDLU çLGOH
FRIIHH�WDEOH NRQIHUHQ�Qt�VWROHN
FXSERDUG VN%t�ND
GHVN SVDFt�VW-O
GLQLQJ�FKDLUV�WDEOH çLGOH�MtGHOQt�VW-O
VRID SRKRYND��JDX�
WDEOH VW-O

(TXLSPHQW�DQG�SRVVHVVLRQV 9\EDYHQt�D�YODVWQLFWYt
DQVZHULQJ�PDFKLQH WHOHIRQQt�]i]QDPQtN
EDWK YDQD
&'�SOD\HU &'�S%HKUiYD�
FRIIHH�PDFKLQH NiYRYDU
FRRNHU VSRUiN
GLVKZDVKHU P\�ND�QD�QiGREt
'9'�SOD\HU '9'�S%HKUiYD�
IULGJH OHGQLFH
PLFURZDYH PLNURYOQND
03��SOD\HU 03��S%HKUiYD�
PXVLF�V\VWHP KXGHEQt�VHVWDYD
VKRZHU VSUFKD
VLQN G%H]
WRLOHW WRDOHWD
YDFXXP�FOHDQHU Y\VDYD�
YLGHR YLGHR
ZDVKLQJ�PDFKLQH SUD�ND

3ODFHV�LQ�D�WRZQ 0tVWD�YH�P�VW�
DUW�JDOOHU\ XP�OHFNi�JDOHULH
GHSDUWPHQW�VWRUH REFKRGQt�G-P
SKDUPDF\ OpNiUQD
EDQN EDQND
IDFWRU\ WRYiUQD
SKRQH�VKRS REFKRG�V�WHOHIRQ\
EDU EDU
SROLFH�VWDWLRQ SROLFHMQt�VWDQLFH
ERRNVKRS NQLKNXSHFWYt
KRVSLWDO QHPRFQLFH
SRVW�RIILFH SRåWD
EULGJH PRVW
LQWHUQHW�FDIp LQWHUQHWRYi�NDYiUQD
UHVWDXUDQW UHVWDXUDFH
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EXV�VWDWLRQ DXWREXVRYp�QiGUDçt
OLEUDU\ NQLKRYQD
VFKRRO åNROD
FDIp NDYiUQD
PXVHXP PX]HXP
VTXDUH QiP�VWt
FDVKSRLQW EDQNRPDW
QHZVDJHQW
V QRYLQRYø�VWiQHN
VXSHUPDUNHW VXSHUPDUNHW
FKXUFK NRVWHO
RIILFH ~%DG��NDQFHOi%
WUDLQ�VWDWLRQ YODNRYp�QiGUDçt
WUDP WUDPYDM
FLQHPD NLQR
SDUN SDUN

)RUPV�RI�WUDQVSRUW 'UXK\�GRSUDY\
ELF\FOH NROR
ERDW OR�ND
EXV DXWREXV
FDU DXWR
PRWRUELNH PRWRF\NO
VKLS OR�
WD[L WD[L
WUDLQ YODN
WUDP WUDPYDM
ZDWHU�EXV YRGQt�DXWREXV

'HVFULELQJ�ZRUGV 6ORYD�SUR�SRSLV
$GMHFWLYHV� 3%tGDYQi�MPpQD�
%RG\ 7�OR
VOLP åWtKOp
IDW WOXVWp
)DFH 7Yi%
SUHWW\ KH]Ni��SUR�çHQX�
KDQGVRPH KH]Ni��SUR�PXçH�
XJO\ RåNOLYi
6NLQ 3OH+
GDUN WPDYi
IDLU VY�WOi
WDQQHG RSiOHQi
+DLU 9ODV\
GDUN WPDYp
IDLU VY�WOp
EDOG KRORKODYø�SOHå
VKRUW NUiWNp
+HLJKW 9øåND
WDOO Y\VRNø
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VKRUW PDOø
$JH 9�N
PLGGOH�DJHG VW%HGQt
\RXQJ PODGø
ROG VWDUø
3HUVRQDOLW\ 2VREQRVW�&KDUDNWHU
QLFH PLOø
KRUULEOH KUR]Qø
IULHQGO\ S%iWHOVNø
VK\ SODFKø

1RXQV� 3RGVWDWQi�MPpQD�
JODVVHV EUøOH
EHDUG YRXV\

&ORWKHV 2EOH�HQt
EHOW RSDVHN
FRDW NDEiW
GUHVV åDW\
JORYHV UXNDYLFH
KDW �HSLFH��NORERXN
MDFNHW EXQGD
MHDQV GçtQ\
SXOORYHU VYHWU
VFDUI åiOD
VKLUW NRåLOH
VKRHV ERW\
VKRUWV NUD+DV\��åRUWN\
VNLUW VXNQ�
VXLW REOHN
WLH NUDYDWD
WRS EO-]D��VYUåHN
WUDLQHUV VSRUWRYQt�ERW\
WURXVHUV NDOKRW\
7�VKLUW WULNR

&ORWKHV�DGMHFWLYHV 3%tGDYQi�MPpQD�SUR�REOH�HQt
FDVXDO SUR�YROQø��DV
FRPIRUWDEOH SRKRGOQp
IRUPDO IRUPiOQt
KHDY\ W�çNp
LQIRUPDO QHIRUPiOQt
OLJKW OHKNp
ORRVH YROQp
VPDUW YH�HUQt��IRUPiOQt
WKLFN WOXVWp
WLJKW W�VQp
ZDUP WHSOp

81,7��

������3($5621�/21*0$1�&=(&+�5(38%/,&



727$/�(1*/,6+�(/(0(17$5<

7KH�ZHDWKHU 3R�DVt
*RRG�ZHDWKHU� 'REUp�SR�DVt�
,W
V�VXQQ\� -H�VOXQH�QR�
,W
V�KRW� -H�KRUNR�
,W
V�ZDUP� -H�WHSOR�
%DG�ZHDWKHU� äSDWQp�SR�DVt�
,W
V�UDLQLQJ� 3Uåt�
,W
V�VQRZLQJ� 6Q�çt�
,W
V�FROG� -H�]LPD�
,W
V�FORXG\� -H�REOD�QR�
,W
V�ZLQG\� -H�Y�WUQR�
,W
V�IRJJ\� -H�POKD�

7KH�DUWV 8P�Qt
)LQH�DUWV� 9øWYDUQp�XP�Qt�
SDLQWLQJ PDOt%VWYt
PRGHUQ�DUW PRGHUQt�XP�Qt
LPSUHVVLRQLVW�DUW LPSUHVLRQLVPXV
WUDGLWLRQDO�DUW WUDGL�Qt�XP�Qt
DEVWUDFW�DUW DEVWUDNWQt�XP�Qt
VFXOSWXUH VRFKD%VWYt
3HUIRUPDQFH�DUWV� 9øUD]RYp�XP�Qt�
EDOOHW EDOHW
FODVVLFDO�PXVLF NODVLFNi�KXGED
URFN�PXVLF URFNRYi�KXGED
GDQFH WDQHF
ILOP ILOP
FLQHPD NLQR
RSHUD RSHUD
WKHDWUH GLYDGOR
/LWHUDWXUH� /LWHUDWXUD�
QRYHOV URPiQ\
SOD\V KU\
SRHWU\ SRH]LH

)LOP�JHQUHV )LOPRYp�çiQU\
DQ�DFWLRQ�ILOP DN�Qt�ILOP
DQ�DGYHQWXUH�ILOP GREURGUXçQø�ILOP
D�FDUWRRQ NUHVOHQø�ILOP
D�FRPHG\ NRPHGLH
D�KRUURU�ILOP KRURU
D�ORYH�VWRU\ PLORVWQø�S%tE�K
D�PXVLFDO PX]LNiO
D�VFLHQFH�ILFWLRQ�ILOP VFL�IL
D�WKULOOHU WKULOOHU��QDStQDYø�ILOP�
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7\SHV�RI�KROLGD\ 'UXK\�GRYROHQp
DFWLYLW\�KROLGD\ DNWLYQt�GRYROHQi
EHDFK�KROLGD\ GRYROHQi�QD�SOiçL
FXOWXUDO�KROLGD\ NXOWXUQt�GRYROHQi
VLJKWVHHLQJ�KROLGD\ SR]QiYDFt�]iMH]G
ZDWHU�VSRUWV�KROLGD\ GRYROHQi�V�YRGQtPL�VSRUW\
ZLQWHU�VSRUWV�KROLGD\ GRYROHQi�VH�]LPQtPL�VSRUW\

7UDYHO &HVWRYiQt
FRPPXWLQJ GRMtçG�Qt
GHSDUWXUH RGMH]G
MRXUQH\ FHVWD
RQH�ZD\�WLFNHW MHGQRVP�UQi�Mt]GHQND
UHWXUQ�WLFNHW ]SiWH�Qt�Mt]GHQND
SDVVHQJHU FHVWXMtFt

5DLOZD\� æHOH]QLFH�
WUDLQ YODN
SODWIRUP QiVWXSLåW�
VWDWLRQ QiGUDçt
XQGHUJURXQG��PHWUR� PHWUR
)O\LQJ� /pWiQt�
DLUSRUW OHWLåW�
IOLJKW OHWLåW�
ORQJ�KDXO�IOLJKW GiONRYø�OHW
GLUHFW�IOLJKW S%tPø�OHW
HFRQRP\�FODVV HNRQRPLFNi��WXULVWLFNi��W%tGD
EXVLQHVV�FODVV SUYQt�W%tGD
&DU� $XWR�
GULYH %tGLW
JDUDJH JDUiç
SDUN SDUNRYDW
WUDIILF GRSUDYD��SURYR]
2WKHU� 2VWDWQt�
F\FOLQJ Mt]GD�QD�NROH
UROOHUEODGLQJ Mt]GD�QD�NROH�NRYøFK�EUXVOtFK

+RWHOV +RWHO\
5RRPV� 3RNRMH�
VLQJOH MHGQRO-çNRYø
GRXEOH GYRXO-çNRYø
WZLQ GYRXO-çNRYø��RGG�OHQp�SRVWHOH�
VXLWH DSDUWPi
)DFLOLWLHV� 9\EDYHQt�
UHFHSWLRQ UHFHSFH
UHVWDXUDQW UHVWDXUDFH
VKRSV REFKRG\
EHDXW\�VDORQ NRVPHWLFNø�VDORQ
J\P SRVLORYQD
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VDXQD VDXQD
VZLPPLQJ�SRRO ED]pQ
WHQQLV WHQLV
JROI JROI

(GXFDWLRQ 9]G�OiYiQt
6FKRRO�VXEMHFWV� 9\X�RYDFt�S%HGP�W\�
%LRORJ\ ELRORJLH��S%tURGRSLV
&KHPLVWU\ FKHPLH
*HRJUDSK\ ]HP�SLV
+LVWRU\ G�MHSLV
/DQJXDJHV MD]\N\
0DWKHPDWLFV PDWHPDWLND
6FLHQFH Y�GD
,QVWLWXWLRQV� ,QVWLWXFH�
NLQGHUJDUWHQ PDWH%VNi�åNROD
SULPDU\�VFKRRO ]iNODGQt�åNROD
VHFRQGDU\�VFKRRO VW%HGQt�åNROD
FROOHJH Y\VRNi�åNROD
SRO\WHFKQLF SRO\WHFKQLND
XQLYHUVLW\ XQLYHU]LWD
7\SHV�RI�OHDUQLQJ� 'UXK\�VWXGLD�
FODVVURRP�OHDUQLQJ X�HQt�YH�W%tG�
GLVWDQFH�OHDUQLQJ GiONRYp�VWXGLXP
SDUW�WLPH ]NUiFHQp��H[WHUQt
IXOO�WLPH FHORGHQQt
WUDLQLQJ åNROHQt
3HRSOH� /LGp�
WHDFKHU X�LWHO
WXWRU GRPiFt��VRXNURPø��X�LWHO
OHFWXUHU S%HGQiåHMtFt
WUDLQHU åNROLWHO
VWXGHQW VWXGHQW
WUDLQHH SUDNWLNDQW��~�DVWQtN�åNROHQt
4XDOLILFDWLRQV� .YDOLILNDFH�
FHUWLILFDWH FHUWLILNiW
GHJUHH Y\VRNRåNROVNø�WLWXO
$GMHFWLYHV� 3%tGDYQi�MPpQD�
DFDGHPLF DNDGHPLFNø
FRPSXOVRU\ SRYLQQø
RSWLRQDO YROLWHOQø
SULYDWH VRXNURPø
SXEOLF YH%HMQø
VSHFLDOLVHG VSHFLDOL]RYDQø
YRFDWLRQDO RGERUQø
2WKHU� 2VWDWQt�
FRXUVH NXU]
VNLOO GRYHGQRVW
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IHHV SRSODWN\

'ULYLQJ�DQG�URDG�VLJQV -t]GD�DXWHP�D�GRSUDYQt�]QD�N\
'ULYLQJ� -t]GD�DXWHP�
GULYLQJ�OLFHQFH %LGL�VNø�SU-ND]
WHVW WHVW
RYHUWDNH S%HGMtçG�W
WUDIILF�OLJKWV VHPDIRU
�JHW��SHWURO �Y]tW��EHQ]tQ
UXOHV�RI�WKH�URDG GRSUDYQt�SUDYLGOD
RIIHQGHUV SDFKDWHO��SURYLQLOHF
ILQH SRNXWD
SRLQWV ERG\
5RDG�VLJQV� 'RSUDYQt�]QD�N\�
VWRS ]DVWDYWH
JR MH�WH
WXUQ�ULJKW RGER�WH�YSUDYR
WXUQ�OHIW RGER�WH�YOHYR
HQWHU YMH]G
SDUN SDUNRYDW
JLYH�ZD\ GHM�S%HGQRVW�Y�Mt]G�
JR�IDVWHU��WKDQ� MHW�U\FKOHML��QHç�
JR�VORZHU��WKDQ� MHW�SRPDOHML��QHç�

*HRJUDSKLFDO�ODQGVFDSH�IHDWXUHV =HP�SLVQp�NUDMLQQp�SUYN\
EULGJH PRVW
FDQ\RQ URNOH��ND�RQ
FRDVW SRE%Hçt
FRQWLQHQW NRQWLQHQW��VY�WDGtO
KLOO NRSHF
LVODQG RVWURY
PDLQODQG SHYQLQD
PRXQWDLQ KRUD
ULYHU %HND
VHD PR%H
WXQQHO WXQHO

$FWLYLWLHV $NWLYLW\
F\FOLQJ Mt]GD�QD�NROH
GULYLQJ Mt]GD�DXWHP��%t]HQt�
KRUVH�ULGLQJ Mt]GD�QD�NRQL
ND\DNLQJ Mt]GD�QD�NDMDNX
PRXQWDLQ�ELNLQJ Mt]GD�QD�KRUVNpP�NROH
PRXQWDLQ�FOLPELQJ KRUVNi�WXULVWLND
VDLOLQJ MDFKWD%HQt
WUHNNLQJ WXULVWLND
ZKLWH�ZDWHU�UDIWLQJ Mt]GD�QD�GLYRNp�YRG�
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