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System Requirements ﬁ'\\
'V

Before you begin using Pearson English Portal, please see the list of system requirements and take #
a moment to ensure you have the correct equipment:

Click here to check your computer now
Click here to check your Internet browser speed

. Intel Core™ Duo 2.0GHz 64 bit or faster processor,
2GB of RAM

For PC-Compatible Computers:
o USB 2.0 Port

o Windows 7 or higher
o Supported browsers (in latest versions): Chrome, Firefox, Edge

D For Offline App (Pearson Practice English app):

For Tablets:
For Macintosh Computers: o iPad iOS 11.2+, Android OS 5.0+ or Windows 8.1, 10
P : . Supported browsers (in latest versions): Chrome, Safari
o Mac OS 10.13 or higher o Presentation tool is not supported on Tablet or Mobile
o Supported browsers (in latest versions): Chrome, Firefox, Safari devices
o IAG game is accessed using app available in Store
All Computers:
. Intel Core™ Duo 2.0GHz or faster processor For iPhone devices:
. Screen resolution minimum 1366x768px . i0S 11.2+
o 2GB or higher RAM o Safari in latest version
. Cookies must be enabled

For Android devices:

. Android OS 5.0+
. Chrome in latest version

Notes: Some types of activities (e.g. drag & drop) may not work correctly on mobile devices.
Presentation tool and Admin tool are not supported on Tablet or Mobile devices.

@ Pearson


https://www.whatsmybrowser.org/
http://www.speedtest.net/

Registering an Account

Student Journey® £ #

Before the student begins a journey with Pearson English Portal we recommend checking if their device meets the system requirements.

To start using Pearson English Portal a student needs:

° an Email Address

e aStudent Access Code. The access code might come with your textbook, from your school, or in a separate kit.
You can also contact your local Pearson Representative or distributor by visiting our website.

To register an account:

Go to: english.com/login

Choose your preferred language.

Click on Create an Account.

If you are creating a student account for yourself, select
an Adult account [A].

Select a Child account [B] if you are creating an account
for your child or a student and then click

on the Get Started button.

AN =

Notes: If you are a young learner, please ask your parent
or a teacher to create an account for you.

@ Pearson

@ Pearson

Sign In

Do

Forgot your password?

New to Pearson? Create an account

English @

English @

@ Pearson

Welcome!

Which account would you like to register for?

Adult account Child account

*® O

For adult learners and For parents or guardians
teachers registering on behalf of a
child

GET STARTED GETSTARTED «_ 4

Already have an account? Sign in



https://www.pearsonelt.com/contact/buy.html
https://english.com/login

Registering an Account, cont.

5. Enter the personal information for an adult account [A] or a child account [B] and click on the Create Account button.
Notes: Your username can contain only lowercase letters, numbers, underscores [ ], dashes [-] and full stops [.]
6. Onceyou click Create account, you will be directed to your Dashboard.

S1gning n

To sign in to Pearson English Portal student account:

1. Enter student Username and Password.

2. Click on the Sign in button.
Notes: If you forget your password, click on the Forgot your
password? link or click here for instructions.

English @
@ Pearson
Sign In
Username
& student_active (V]
1
L X0]

:
Forgot your password?
Pearson

New to Pearson? Create an account

€= Go back

@ Pearson
Create an account

Personal Information

First name

English (/]

Last name

Student (]

Native Language

Canadian English v

Account Information

Usemame

english_student2 (]

Emall at ess

learning english@mail.com 9
©9
(o X ]

O Receive information via email about
Pearson English. We won't pass
information about you to anyone else.

CREATE ACCOUNT

Already have an account? Sign in

By signing up you agree to Pearson's term of
services and privacy policy.

english @

€ Go back engish @

@ Pearson

B Create an account
Personal Information

Child's first name

Student o
%

Native Language

francais canadien v

Account Information

Usemame

student_active (]

Parent's or Guardian's emall address

learning english@mail.com 9
©9
(oX]

[ Receive information via email about
Pearson English. We won't pass
information about you to anyone else.

CREATE ACCOUNT [43

Already have an account? Sign in

By signing up you agree to Pearson’s term of
services and privacy policy.

@


https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.recovering_your_password1

Student Journey® £ #
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B Adding a Product

Students need to add a product to their account to be able to fully use Pearson English Portal.

Products Classes
ACTIVE  EXPIRE D
To add a product to an account:
1.  Onyour Dashboard, click on either add a new product button ° Q
or add a new product link [A]. L N
H H ADD NEW
2. Enter your Access Code and click the Activate button. PRODUCT You have no products yet, in order to start you should add a new product. A

If you use a device with a camera, you will also see the

option to add a product by scanning the QR code[A].

3. Click the Go to Products button. T R

A product access code might come with your textbook, from
your school, or in a separate kit. It looks similar to this
000X XXX XK= XK XXX - XXXX

ESSPFF-DRILL-ALIBI-INDUE-TASTE-PROSA 2

’0

or click the QR code icon

=3

it by
0]
pet [m]
>

£

and then scan it with your camera

& GO TO PRODUCTS




3 Joining a Class

Student Journey

Teacher is able to track students’ progress and provide feedback on their work after students have joined the class.

To join a teacher’s class:

Go to the Classes tab.

Click on the Join Class button or join a class link.
Enter your teacher’s Class code.

Click on the Join button.

Awn =

Products Classes

ACTIVE  EXPIRED

R
e J R

JOIN CLASS

You are not learning in any classes for now, if you want to start you have to join a class.~._2

2 e

nB

Join class

AAAAAAAAAAA L3

Class ID can be obtained from a teacher who already belongs to this class

or click the QR code icon

EE
<@

el

and then scan it with your camera



Student Journey®

I Completing Homework - Primary @

As a Primary Student you can easily access your assignments from Wodelti || et
Student World. ACTIVE  £XPIRED
Big English Poptropica
Level 2 (AmE) English
Click on a Product icon under the Products [A] or Classes [B] tab. G a3
Go to My Homework on Student World Island. 20D NEW

PRODUCT v
By Expires
5Jul 2020

Click Homework.
Click Try again to open an assignment that you already started

Expires
7Jun 2020

PWnN=

or did previously.

Products Classes

ACTIVE EXPIRED

Znd Grade _

Big English Level 2 (AmE)|

Mondays 01

Poptropica English

Poptropica English
}OIN CLASS Islands L2

Islands L3
\_/

Hemework
m
Homework Homework
due 17/10/2018 due 17/10/2018
4 GED




Student Journey® L #

B
Accessing Past Homework - Primary

After the due date, any past Homework activity will be available for free practice.
To practice your homework activity again:

1. Go to Products (or Classes) tab and click on the Product icon
(for more information go to slide 8).

2. Goto My School on Student World Island.
3. Choose Past Homework. &P  rost Homework ”

Past Homework Songs and Chants Welcome Unit
| , O
In My
Classroom
Unit 1 Unit 2 Unit 3
® O O

1




Completing Homework and Accessing

Past Homework for Extra Practice - Sec

To complete an assignment:

a

nB

ondary

Classes

ACTIVE EXPIRE
< 2
1.  Go to the Classes tab. Gold Class 3
2. Click on the menu button to expand the options list. e AT
3. Select Assignments. JON CUsSS
4.  Inthe Assignments tab, click on the assignment’s
title.
5. Click on the arrow to expand the list of activities. Assignments  Performance

6.  Click on Start Activity to open an assignment.

€ Back to assignments
Assignments | Performance Overview Homework Activities Assignment, 2018/10/23 14:49

A _ Active Pasz o B Overview

Homework Activities
Assignment, 4 Overall assignment score Score by skill
2018/10/23 14:49

Due 23rd October
VOCABULARY GRAMMAR

0/2 activities done

Activities

Note: Every past homework activity can be done as a free practice from the
Assignments tab, by switching from Active [A] to Past Assignments [B]. Please
remember that past homework will be available after homework due date has

Review of past tenses, Exercise 1

passed and the results for it will not be saved in the Portal. g
i o)
@ Pearson Nl | S

Grammar = "~ 5/
6 START ACTIVITY




K» Checking Performance

@

Performance tab shows students’ overall course performance and their progress for every particular exercise.

Here Yyou Can see:

1.

E
@ Pearson 1 Free time, Lesson 4 homework Average score v

ssignments Performance Overview
Your Overall average score [A] for this class and a more !
. . Student overview
detailed Score by skill [B].
The dropdown list which filters the view of your scores: Overall verage score <A scorety sl B
either as Average Score or by a particular skill. Depending o -
on which option you choose, you will see different scores next
tO the Completed act|V|t|eS 55% VOCABULARY GRAMMAR READING WRITING LISTENING SPEAKING
. . . - . Averages based on activities submitte
Your score for a particular Unit [C], Section [D] and Activity [E]. 5 e
Filter by ~Average score v 2 Filterby ~ Vocabulary v
Average score
Welcome Welcome Vocabulary
Grammar
1 Free time C "~ 1 Free time
Reading
Score by skill
2 Animals Writing
4% 76% 58% Listening
3 Weather i
VOCABULARY GRAMMAR AVERAGE
4 Skills and phonics D ~ 4 My week ~
Score by skill Score by skill
67% 67% 49% 56% 52%
GRAMMAR AVERAGE VOCABULARY GRAMMAR AVERAGE
3 Song b
Pop quiz Average score

4 Skills and phonics




Student Journey®

BB 1rcc Practice for Primary Students

You have access to different free practice resources and learning material related to your course.

The variety of free practice resources includes: songs and chants, audio, flashcards, documentary and drama video, memory games, as well

as Past Homework activities for revision. Depending on the product you have on your student account, you will have different sets of free
practice resources, based on the language of your course.

To find your free practice activities: Click on a product icon under the Products [A] or Classes [B] tab.

Products Classes

Big English
‘ ’ Level 1 (AmE)

ADD NEW
PRODUCT

1
8ig English Classes

Poptropica
Level 2 (AmE)

English
8 islands L3

2 _ sl _
& Expires
; >

xp
e 5 uazo

7jun 2020
Jon 2 Poptropica English ,;1‘_

Poptropica English
Islands L2

Islands L3

'_[Qfﬁky School ) ( ) ( )

/ \ L. -4 L. J k. o
M ovie M Past Homework ? { ko) Unit1 Unit2 Unit 3 Pelmanism

Past Homework Songs and Chants Welcome Unit ( ' ) ( I ) - ' %

Back A ° ( ( (
QD | @ | (@ ) | @ |
Unit4 Unit5 Unit 6 Pelmanism

Unit 1 Unit 2 Unit3 Lilte:

Documentary Video Drama Video
@ Pearson * G

*Example resources in Big English 1



Student Journey® £ #

Free Practice for Secondary Students

Portal offers you a variety of resources and learning materials related to your course.

Depending on the product you have on your student account, you will have different available resources*, such as audio, video.
You can work with them online as well as download [C] to your device.

To find your course resources: Click on a product icon under the Products [A] or Classes [B] tabs.

A Products Classes B & Back
Big English Big English
Level 1 (AmE) Level 2 (AmE)
B Switch On Clips S
Download all &
Expires Expires
5 Jul 2020 5Jul 2020
L @ Unit 1. Life through fim Watch & \(:/

| 3

Gold : . Gold [89 Unit 2: Trying to impress Watch
Experience C1 : it Experience C1

gl
- € Back

Expires A O Expires Audio

13 Sep 2020 Naren \ 13 Sep 2020

G Full Audio Open
@ Title and Copyright
&S Unit1
Download all & \C_/
[) Gold Exp SB Track 1.0 Listen &
[)) Gold ExpSB Track 1.1 Listen &

"V piiintt

@ Person *Example resources in Gold Experience
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Registration & Login

Question: How do | retrieve my username and/or password?

Answers: If you know your e-mail address, you can reset your password with the use of the Forgot your
password? link on the login page. If you cannot remember your e-mail address or continue to have
issues, please contact Technical Product Support.

Question: | get an error message when | am trying to register. How do | resolve this issue?

Answers: Reload the browser window and try again. If the problem persists, contact Technical Product
Support. Take a screenshot if possible (this will help us to identify a problem), and describe the issue in
details.

Question: | want to register my child. Should | select an adult or a child account?
Answers: If you register an account on behalf of a minor, please select child account.

For more questions and detailed answers, please go to our Help site.


https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.registration___login

Access Codes & Products

Question: How do I get an access code?
Answers: Contact your teacher, institution or Local Sales Representative for assistance.

Question: My access code is not working. What should | do?

Answers: Access codes are six "words" long and should look something like this:
LSWMWL-HELLO-LEARN-SIDED-TOPAZ-VEXES

You need to enter the dashes as you redeem your access code. Each access code can only be used once
when you register. The access code is only needed to activate your product. It is not needed

to sign in. If you continue to have issues, please contact Technical Product Support.

Question: | mistakenly lost or damaged my access code. What should | do?
Answers: Click Contact Us to submit a ticket. Please prepare a photograph of the damaged access code
and the confirmation of its purchase to include it in your message.

Question: When | try to add a product, a QR code option is not displayed. Why?

Answers: The QR code options are only displayed on devices with cameras. The system detects

a camera and shows you the QR code option. If you are using a PC without a camera, this option will be
unavailable to you. See our help articles about OR codes to learn more.

For more questions and detailed answers, please go to our Help site. Eﬁéﬁi EIE-r
@Pearson E


https://www.pearsonelt.com/contact.html
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.using_qr_codes
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.access_codes___products

Question: The class code my teacher gave is not working. What should I do?

Answers: Please make sure the code has the correct format. It should look something like this:
AKCA-NAIA-AKP. If the issue still persists, please try to take a screenshot and contact Pearson Technical
Product Support. Please provide us with the screenshot and a description of the issue.

Question: How do I join a class?
Answers: Please click here to learn how to join a teacher class.

Question: Can | join more than one class?
Answers: Yes. To join another class simply follow the instructions in our help article.

Question: Can | leave a class?
Answers: No, you can only be removed from a class by your teacher.

For more questions and detailed answers, please go to our Help site.
e
[=]


https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.joining_a_teacher_class
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.joining_a_teacher_class
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.classes1

Technical Issues

Question: Can | access Pearson English Portal from a mobile device?
Answers: Yes, you can access Pearson English Portal from any mobile device.
Notes: Student or Teacher interaction with Learning Objects/activities is not supported on mobile devices.

Question: Can | use Person English Portal without the internet connection?

Answers: No, Pearson English Portal is an online program that requires the internet connection.
Therefore, a stable internet connection is needed in order to access the platform.

Question: Do I have to download media files to use Pearson English Portal?

Answers: No, media files download is not required. The Pearson English Portal platform stores all data
ON our secure servers.

For more questions and detailed answers, please go to our Help site.

E5m
[=]


https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.technical_issues

Help & Support

If you need Help or Support, please go to
Pearson English Portal

Help & Training

Pearson is committed to providing the best
technical support possible.



https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.home2
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.home2

ALWAYS LEARNING



