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What is it?

The third edition ofPearsorbestsellinggeneral
Englishcoursefor adults developed imassociation
with BBCStudios completelyrevisedandbasedon
feedbackfrom Speakouusers from albverthe world!

Who is it for? s

Institutions: language schoolsighschools
universities

Teachersvho want

A focuson speaking

A uniquespeech recognition technology
A differentiated learning

Who is it for? &8

Studentswho want ta

A learn English for their studies

A improvetheir job prospects

A improve their speaking skills

+ professionalsvho require English for
their job
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100% new BBC video
content

The Unit Opener featuredogs
Lesson D alternates between

Aa programme clip from the BBC
archive(even units)

AbespokeBBC street interviews
(odd units)

Exposelearners to truly authentic
English

ABmbeddedin the eBook

VLOGS
Q: Tell me about a happy memory.

1 [ Watch the video. Tick the topics.
the people mention.

birthdays new possessions
pats relationships school
travel and holidays

2 Which memory did you enjoy the.
most? Why?

GSE LEARNING OBJECTIVES

2A LISTENING | Understand a sequence ina narrative:
adjectives for feelings; -ed/-ing adjectives
Tell an anecdote: narrative tenses
Pronunciation: weak forms of was, were and had
Write a personal story; use linking phrases
READING | Read an articl about storytlling:story
words; types.

Talk about films, books and plays: past simple and
present pe

Pronunciation: contracted havein the present per
HOW TO ... | apologise and give reasons: collocations
ith get and make
Pronunciation: intonation for apologising
BECPROGRAMME| Understand a TV trvel programme
telling the story of a pla
s changing: prepositions

Write a review of a place

Unit2 | LessonD

2.8 [ Watch the BBC video lip. Number the topics
inthe oder hey are mentione
Sl
b acele
© Ve

of a place [l
GRAMMAR | prepositions of time

Peopla livad in the caves in Mats
Thegomiraract oo
Now, Maters is turning th
Bafors, families sharad
3 fany towns and villages
in southern taly have been depopulated as young

people move away, butalocal®....... is a sign that
PREVIEW Materahasa®. ...

€ Workin pairs. Discuss the questions.

Lthe

caves into

"1 A Workin pairs: ookt thephotos and discuss

Tha dunations: 1 Do you think the government did a good or bad

thing by moving people out of the caves? Why?
1 Where do you think this is? 2ol v ey sy Mt el i e
2 what. think s special about this plac of the caves? Why/Why

B Read the programme information and answer

the questions. GRAMMAR
1 What is the Maditerranean well known for?

e e prepositions of time
3 What town doss he visit? 3 A Complete the sentences about Matera using the
prepositions before, until and duri
The old way of fe continued in Matar the
Falan governmant moved people out 6T Caves
eir animals.

they moved
SHirid the caves wit

The changes happensd.........the 1950s.

 Learn and practise. Go to the Grammar Bank.

Ypece 111 GRAMMAR BANK]

Medlterranean with Slmon Reeve

the Mediterranean, an area that attracts abouta third
of the world's tourism with its beautiful beaches and
fascinating historical sights. Simon travels around
the Mediterranean trying to uncover the everyday
reality and the history behind what tourists see. in
this programme Siman visits the town of Matera, in

Q: Where do you feel happiest?

1 L] Watch the video. Note down
the different places and activities
the people mention.

2 Whare do you feel happiest?

GSE LEARNING OBJECTIVES

7A READING | Read an article about responsible tourism:
travel and tourism

Pronunciation: contractions

Talk about tourism: first and second conditionals

LISTENING | Understand someone talking about moving
abroad: new experiences; the natural world

Pronunciation: emphasising quar

Talk about new experiences

Write a description of an experience

HOW TO ... | make and respond to recommendations:

describing places

Pronunciation: sounding enthusiastic

BBC STREET INTERVIEWS | Understand people talking

travelling
Talk about travelling: reflexive pronouns.
Write an essay about why we travel

famous caves.

Unit7 | LessonD.

Street Interviews

GRAMMAR | reflexive pronouns
SPEAKING | & discussion about travel
WRITING | an essay about why we travel

1 Workin groups and discuss the questions.
1 Doyou ke travelling?
2 Have you travelled s lo?
3 Where would you ke to go next?

Q1: What's the most amazing place
youve ever visited?

2: Do you prefer travelling by
yourself or with other people?

Mount Kilimanjars.
Syrin

New Zealand

you think they il anwer thi queston?
€ IEJ Watchthe video and check your deas.

3a

inbold mean?
1 1t's such a fantastic, big, diverse country.
2 The scanery was amazing,

3 Thera's such a wide variety of food to try
4 ttjust fasls so lively.

tocheck.

cDo

Watch the second part of the videa againand chack.

AVt s ko

2 Pt g e oy

§/060 it e s

il 7 vanarsn e Vet 0 O
iy

5 Anabat: ou can thare the mamory vith tham,rathar thanjst
lone yourselt

o
Ex 242 Which would you like to visit? Wi

the story of a place

44 work

WRIT NG E E

areview of a place

6a Howh.
atthe moment? Whatis changing?
Then and now
pastand present. What do you think he il say about
Chetopiceimthabod 1 first went to Cornwall on a family holiday when
sachild Atthatt

Olympic Games football stadium _ architecturs
historical cantra  art/s food market
tourists live music events - accommodati

€ E2.0] Listen and check yourideas.

ofJz0s|1L

and the beaches ere usually empy: Historcally,
the area was known for ts fishing I remember we
‘used to spend all day on the beach and then walk into.
town in the evening to eat fish and chips. The towns
‘and villages vwere quiet and only  few people were
wandering around. Nowadays, Corwall s one of the

you hear.

KEY PHRASES
When | first visited ... it was
i« well known famous for its

The city has changsd a lot. Befors ... it was

andits

becoming more popular every year.In the past, there.

‘expensive. Cornwallis still one of the most beautiful
places tovasit It well known fo ts beaches and
surfing,

¢ has a wonderful histors/
great food/amazing art gallsries

The city has a ot to offer.

You can explora/snjoy/visit

Nowads,

s
1 really recommend it

54 Plan totalk about a place that is speual mym.

‘really recommend it for families or for anybody Who
‘enjoys exploring beautiful coastiines.

B Write a review of a place that you know. Write abot
+ when you first went thers.
. whatit

was lia then.

« how it has changd.

notes aboutthe lace i he pasund now.

 Work in groups. Take turns to tell the story of
your place. Use the Key phrases to help.
Other students:listen and ask questions to
learnmore.

GRAMMAR

reflexive pronouns

4 Read the sentences from the video. Which two-word
phrases mean ‘alone’?

1 Doyou prefar travalling by yoursslf?

2 Iprefer going by mysel

3 ke the freadom of travelling by myself

Match the sentence halves.

1 My brother lkes travelling by a yourself.

2 Ana prafars walking by b himsslf.

3 Youalways go by © herself

+ Who you would recommend it for and why.

an essay about why we travel
6 Readithe essay. What reasons doss the author give for
travelling?
‘Why travel?

e e
it we're

&

EYpece 131 cRAMMAR BaNKC

a discussion about travel

54 Think about questions 1-4 and plan your answers. Use
the Key phrases to help.
1 Isit better to travel by yourself or with others? Why?
2 What kinds of things do you like to dowhen you go.
naw city or countn
3 What makes some places spacial?
& What can we learn from travelling?

KEY PHRASES
1like travelling by myself because

Travelling with othar people can ba

What makes some places special s
Special placss oftan have

Ons thing we can learn from travaling s
Another thing

5 Workin groups. Discuss the questions n Ex SA.

Iucky, travel enriches our o
‘The main reason to travel i that it can open our
minds. We see new sights, meet new people and
learn new languages (or at least a few Words).
Things we always thought were ‘ormal aren't
‘necessarily normal in other cultures. This applies
to customs, architecture, food, even driving. It
‘means that when we get home, we see things with
eyes!

Sometimes, people get stuck in a routine, doing
the same things every day. When we travel, that
routine often changes and sometimes we change,
£00. We escape from everyday life and we learn.
about ourselves
For many people, travelling provides the most
in experiences life can offer. If we keep our
eyes and ears open, it can change our lives.

B Choose one of the questions you discussed in Ex SA.
Write an essay discussing the question you chose.
#le for your essay
ch paragrash wil contain befors you writs.
own opinions and reasons.
End with a clear conclusion.




Unit 8

BIBJCAVLEE

SO3 A2 U8 BBC Vlogs ~-
9 N /? What place in the world
/

‘ would you most like
‘ to visit?

S@3:A2U8 BBC Viogs

/

Unit 7

B M Street Interviews

SO3 A2 U7 BBC StreetInt

SO3 A2 U7 BBC Streetint
@ Pearson
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SO3 A2 U8 BBC Programmes
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Bpeak Anywher® Ay 0 S NJ
speaking activities

Digital speaking roleplaysasedon innovativespeech
recognition technology

A Freerpractice using the target language of the lesson

A Learners can do these activities their ownand

receive feedbaclon their performance from within the
activity

One activity per unit which links directly from Lesson C
Wl 2¢6 G2XQ f Saa 3

Order a meal in a restaurant

UNIT1

Practise your English skills by ordering food
and drinks in a restaurant.
Dont forget to ask for the bill!

Start >

Let's review the language

from this lesson

KEY PHRASES

P Can we have a table for two?

P Could we have a table near the window?
P For my starter could | have... please?

P | would like the...

P What would you recommend

P Could we have the bill, please?

VOCABULARY

B Reservation

Continue >

Mobile view of
the interactive
speaking activit
from Level A2
Unit 2

225 Q @ v

Speak £

8 100%

Quit

DRINKS MENU

Cold Drinks

O Hold to speak

@ Replay

Q Need help?

yd A
v.mo%(ms@ ¥ 8 100% 225 Q @ ¥ 8 100%
Y Back Quit

O Hold to speak

@ Replay

Q Need help?

225 Q @ v B 100%

COMPREHENSION * ok kk ok

It was quite easy for the waiter to understand

LANGUAGE USE

<
S
=

* % &k ok

Key phrases

() Can we have a table for two?

Restart

Finish >




Fresh new look and feel

AA total design refresito make it more modern
and appealing

AAclearer layout and lesson flow
AExcitingmages generate interest in the topic

AColours used on the page pick up on colours
used in the main image

AThe amount of text on the page reduced

AThesize of the pronunciation strandcreased

Example from Level A2 Unit 2

Unit2 | Lesson A

2A Can’t live
without it

GRAMMAR | countable and uncountable nouns; o, an. some. any
VOCABULARY | food and drink
PRONUNCIATION | the weak /3/ sound: o, an, some

VOCABULARY

food and drink

7 A Look at the photo below. How many things can
you name?

B Complete the table with the words in the box.

ameppte anavocado beans broccoli cheese
eggs grapes alemon orangejuice rice
salmon tomatoes yoghurt

fruit an apple

vegetables

meat or fish
drinks
other

c EJ2.01] Listen and check.

D Workin pairs. Add two more types of food to each group
in the table. Check your ideas in the Vocabulary Bank.

B p2c= 136 vocaBULARY BANK food and drink|

2 A Work in pairs. Student A: Say a group from the table
in Ex 1B. Student B: Say three types of food.

A: vegetables

B: beans, ...

B Work in pairs and discuss the question. What types
of food and drink do you like and dislike?
A: What types of fruit do you like?
B: 1 really like apples.
A: Me too. And what types of fruit do you dislike?
B: 1don't like bananas.

LISTENING

3 [J2.02] Listentoa podcast of three people talking
about food they love. What is their favourite food?

& [J2.02| Look at the photos and listen again. Which
food does the speaker NOT talk about?

1 Sasha

2 Mark
\ -
0

3 Lynn

" @

€ Workin pairs and answer the questions.
1 Does your town or city have a food market?
2 What's good about it?
3 Do you have other types of markets?

GRAMM

countable and uncountable nouns;
a, an, some, any
A A Look at the food in Ex 18. Which food can you count
(C) and which can't you count (U)?
an apple (C), broceoli (U)
B Complete the sentences with a, an, some or any.

.avocado every day.
banana for breakfast every day.

potatoes for tonight.
4 We always have _ cheese at home.
S They don't have .

black grapss hers.

C Choose the correct word to complete the rules.
1 Use o or an with a singular / plural noun
2 Use some with a singular / plural noun
3 Use some with a singular / an uncountable noun.
4 Use anyin a positive / negative sentence.

D Read the kills b d aqt .

Self-management
Good dictionaries show if a noun is countable or
uncountable, either after the word or in front of the
meaning. Does your dictionary show this? Choose
three types of food and write (C) or (U) after them.
And when you write a noun, write (C) or (U) next to it.

E Learn and practise. Go to the Grammar Bank.

X pese 102 GRAMMAR BaNK]

PRONUNCIATION

54 [02.03| the weak /3/ sound: a, an, some | Listen to

the sentence. Which words are stressed? Notice the
weak /3/ sound in a, an and some.
I have a carrot, an onion and some potatoes.
7/ »/ 7/
& [J2.04] Listen and write the sentences (1-5).
Then listen and repeat.

6 Workin pairs. Student A: Go to page 146. Student B:
Go to page 150.

2A

7 Workin groups and discuss the questions.
1 What do you have for breakfast every morning?

2 Who does the food shopping in your home?
And who does the cooking?

3 Where do you like buying food: in big shops, small
shops or in a market? Why?

4 What food do you always have at home?

5 What food do you like but never have at home?
Why not?

WRI

write an online comment; use linking

words: and, but, or

8 A Do you post photos, read or write about food on social
media sites?

B Read the ion t line di ion about
comfort food. What is your favourite comfort food?

When you feel unhappy or
stressed, what type of food
do you eat?

Maybe noodles with chicken or your mother’s
home-made pierogi (filled dumplings), it
depends where you are from. For many people
around the world it's pizza and for a ot of us
it's ice cream. What is your favourite comfort
food? Write and tell us.

C Write an online comment about your favourite comfort
food. Go to the Writing Bank.

» B
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GSE LEARNING OBJECTIVES

New GSHbased syllabus

2A LISTENING | Understand a sequence in a narrative:
adjectives for feelings; -ed/-ing adjectives

Example from B1 Unit 2

Tell an anecdote: narrative tenses

Pronunciation: weak forms of was, were and had
Write a personal story; use linking phrases

READIMG | Read an article about storytelling: story

A 8 levels prOV|d|ng smooth progression S
la] g, books a vs: past simple
GSE LEARNING OBJECTIVES Ta_alk about ﬁlrr_n.. books and plays: past simple and
from GSE 2% 90 e | I [aesisadl i
1 people Pronunciation: contracted have in the present perfect
Lesson A 45 Can follow familiar topics if the ward descriptions
speaker is clear and avoids idiematic y subjects. 5 N 5
.. 39 Can use simpis Langusge to describe HOW TO ... | apologise and give reasons: collocations
people’s personality and emotions. 3 o P -
ear goaldor every activity and every with get and make
LessonB | 44 Canscanshorttertsto 25 Can narratz atory Pronunciation: intonation for apologising
I e SS 0 n locate specific information. - -
46 Can derive the probable
maaning of simpls unknown A S _ _
words fram short, familiar BEC PROGRAMME | Understand a TV travel programme
contexts. + =
telling the story of a place
Lesson C 47 Canunderstand the main 44 Can use fixed expressions to keepa. - o
. . points of narratives and conversation going e.g. "l see”, right . o _ % .- [
Conversstions sbout familiar 1 Canrter anpreparedinte Talk about a place and how it is changing: prepositions
elesson builds towards a fina o fime e
Geliverad in clear standard family, hobbies, work). oT Thme
spesch. P P
46 Can initiate, maintain and close simple, I 1
b d d t t k face-to-faca conversations on familiar Write a review of a p[;u:e
ase roauctive 1as
p Lesson D 50 Can carry out a simple informal »-1 31 Tos T 3 o5 Can o fUre Sne Ut ) o
intarview in a diary or online pasting, given a adverbials with adjectives and noun
maode! phrasss.
4E Can write a paragraph giving
information about a job or interest.
- - Mediation 47 Can invits other people in a group to
e unit pener page contains a
2 tale tellers
- . - Lesson A 43 Can identify a simple chronological 49 Can give detailed accounts of 45 Can write a story with a simple linear 40 Can distinguish batween the past 43-58 Can use language relatsd to
dialogue. reactions. 54 Can uss the past perfact in a range of
50 Can recognise a spaaker's feslings or comman situations
- - attitudes.
O b e Ct I Ve S Lesson B 48 Can identify the main 46 Can initiate. maintain and close simpls 44 Can tell when to use the past simple 43-58 Can use language related to films
topic and related ideasin a face-to-face conversations on simple and when to usa the present perfect and film-making
structured text. topics. (BrE)
46 Can generally understand 45 Can carry cut a prepared structured
straightforward factual texts interview with some spontaneous follow-
on familiar topics. up questions.
. 46 Can give or ssek personal views and
solution relationships in informal EXCUSES OF r2350ns eg. ‘get"and ‘make’
. . . canversation. 38 Can talk about an event in the past
learning objectives for the level e ————
J Lesson D 43 Can identify a simple chronclogical 47 Can give straightforward descriptions 46 Can write a short reviewof a 44 Can use & range of prepositions of
‘sequence in a recorded narrative or n avariety of ‘Subj restaurant, movie, etc. using simple time. such as 'before’, ‘during’, ‘since’, tilly
dialogue. language. until
Mediation 44 Can collaborate in simple. shared
tasks and work towards a commen goal
in & group by asking and answering
straightforward questions.
214 215

@ Pearson
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Future Skills

A Each unit features

A Help studentsto become fully rounded citizens of the

global community

A SpeakouBrd Editionis aligned to the Pearson Personal
and Social Capabilities (PSC) Framework

Future Skilldox

ljsV

Collaboration Communication

and teamwork
Perspective taking,

(oral & written)
Persuasiveness,

coordination, presentation skills, active

empathy, trust,

Social responsibility

Ethics/integrity,
community service,

listening, influence
flexibility

PSC M

Critical & creative

cultural awareness, thinking
sustainability Problem formulation,
problem solving,
reasoning,
_i7\ = extrapolation
Self-management Leadership

Metacognition, ownership,
goal orientation, growth
vs. fixed mindset

Managing self, integrity,
working with others/
teams, managing and

planning, vision

Example from Level B1 Unit ¢

Unit3 | LessonC

3¢ What
canl &
bring? '

HOW TO... | make invitations and offers

VOCABULARY | social phrases
PRONUNCIATION | rhythm in phrases

PEAKING

T a workin pairs and discuss the questions.
1 What is the relationship between the
people in the photo?
2 How often do you or your family invite
people to your home?

3 Do you usually invite them for a meal,
for coffee or tea or for something else?

B Work in pairs and do the questionnaire.
What do YOU do?
A: Question 1. It depends. | often bring
flowers or a box of chocolates. What
about you?

€ Work in groups. Read the Future Skills box
and discuss the questions.

Social responsibility 2
When you visit someone from another
country, it is a good idea to check their
customs. In your country, what are the
customs for a host and for a guest? Are
these different from customs in another
country that you know?

What is a good guest?

It depends! Something that is right for one person can
be wrong for someone else. Answer the questions and
then ask a friend what they think, The differences can
be interesting!
1 Before the meal, your host says, ‘Don't bring anything!

Just yourselfl' What do you bring?

a nothing

b some flowers

¢ something else

2 Your host asks you, ‘Is there anything you don't eat?’
You hate mushrooms. What do you say?
a 'No, I eateverything’
b Thate mushrooms.
¢ 'Sorry, but I don't eat mushrooms’

3 The invitation says 7 p.m. When do you arrive?
a at 7 o’clock exactly
b at7.15
c at7.30

4 You arrive. Your host has no shoes on. What do you do?
a ask, ‘Shall I take off my shoes?”
b take off your shoes
¢ Kkeep your shoes on and say nothing

5 You don’t like one of the dishes. What do you do?
a say, T'm sorry I can't eat this”
b eatit
¢ eatalittle and then say, T'm full?

6 It's 10 p.m. What do you do?
a wait for your host to end the visit
b thank your host and leave
¢ say, Ineedtogo’




Mediation

8 Mediation lessoner levelfrom A2
¢ one for every unit

Foundat the back of the book in the
Mediation Bank

They link from Lesson C
Basedon the theme of the unit

Each lesson focuses on Speaking or
Writing as the final output task

Teaching guidance and answess be
found inTBand in the Presentation
Tool

Agree to

Mediate

Create
Win-Win

Options

MEDIATION
PROCESS

Evaluate
Options

Gather

Different
Viewpoints

Focus on
Interest

Example from Level B1 Unit 2

Unit2 | Lesson C

HOW TO.... | apologise and give reasons

VOCABULARY | collocations with get and make

PRONUNCIATION | intonation for apologising
i/

VOCABULARY

collocations with get and make

"1 A Work in pairs. Read the definition below. Which of the
g late?

bad excuses?

excuse (n) a reason given or invented to explain
why you did something wrong

g late or
missing something. Which do you think are the most
common? Which have you heard or used?

Sorry 'mlate.... Sorry I missed the party ...

I got lost! 1 got the wrong ds

1 got off st the
wrong bus stopl

1 got held up at work.

I made amistake

I had to make with the address.
anurgent call
My partner mads other
My little sister made plans and | didn't know
amess and | had t until it was too late
cleanit up.
2at 1.

‘with get and make. Write the collocations next to
their meanings.

get

1 to leave a bus or train

2 to not know where you are

3 to be delayed

4 to understand something wrongly

make

5 to do something wrong

6 to phone someone

7 to agree to do something at a certain time
8 to make something dirty or untidy

That’s a bad excuse!

Are you planning an excuse for not going to work?
Then try to make it a good one. Here are some of the
‘worst excuses we've ever heard

‘My dog's unwell’ Don't...._..... the mistake of
saying your pet is ill when everyone knows you
<don't have one.

‘Ifell asleep, so I didn't? . off the bus’ No good
‘when your boss knows that you drive to work.

‘I thought it was Saturday today: So, you®, the
‘wrong day? Do you want your colleagues to think
you don't know what day itis?

“Ifell over and broke my toe: This is OK. but you need
to .aplan to get back to work Youll have to
‘pretend you can't walk properly for a few weeks!

First1%. 1d up in 2 traffic jam, so I drove &
different way, but the . lost’ You've warked
at the same place for five years, but can't find your
way to work?

And finally, T spilled my breakfastandit’____a
‘mess on my shirt, and I don't have a clean one”
Do you want our advice? If you can't think of a good

excuse, donteven'.........the call to the office!

€ Workin pairs. Discuss the questions.

1 When was the last time you got lost?

2 Who usually makes a mess where you live?

3 When was the last time you got held up at work or
somewhere else? What happened?

4 What plans have you made for the next few days?

5 Have you ever taken a train or bus and got off at the
wrong place?

6 What was the last call you made?

PEAKING

MEDIATION BANK |

How to ...

apologise and give reasons

3 [12.06] Listen to six conversations.
Match the conversations (1-6) with the
problems (a-f).

a aproblem witha train

b amistaks ith a class schedule
« adifficulty with technology 1

d alate fiight

e amistake with a package

f forgstting to charge a phone

& [2.06] Listen again. Complete the
" )

B8 Let's talk about it

SPEAKING OUTPUT | 2 mesting about a problem at work
‘GOAL | solve a problem between work colleagues
MEDIATION SKILL | asking questions to deal

ith dis ts
it cisagrasmean 3 Lookatthelist of issues. Discuss them and put them
in order from the most to least serious.
+ She sends me work messages st fivs in the morming!
WARM-UP L - .
« The way he writes emails is very diract ... and it
!
1  Workin pairs and discuss the questions. seems ruds!

. . She interrupts me in mestings — | can't share ideas.
1 Have you sver had a disagreamant with somaons P 9 m

at work or schoal?
2 What happensd? Did you solve the probler?

He takes my ideas and says thay are his.

I don't like the way she speaks to customers.

He always leaves sverything till the last minute.
It's really stressful

et 4 Read the Mediation Skill box and think about the advice
in the article. Choose one of the statements in Ex3.
What questions would you ask the people imvolved?

2 Read the Scenario and the article about workplace
i Answer the i

1_Are dissaresments hatwesn collesgues always

MEDIATION SKILL
asking questions to deal
with disagreements

When you are trying to find a solution to a problem
or a disagrasment batwesn people. it's important to
understand the details about what has happened. the
raasons for it and the effects it has had on people
Se, you should ask questions to undarstand what
» Q2071 happened and how psople feel

to check your intonation.

1 Sorry! | made a mistake.

2 lapologise. it was my fault.

3 Sorry I'm late. | got the time wrong.

4 v'm really sorry. There was a problem with my ticket.

S5ad . So Tom, did you interrupt her in the mesting?

2C

PRONUNCIATION

4 [J2.07| intonation for apologising | Listen to four apologies.
Che th Pl

When someone apologises, their voics ...
1 starts high and gets lower.
2 starts low and gets higher.

Ask about the disagreement from their point of view
What exactly happened?
What's the problem between you and Sabine?

1 Sorryto..........you waiting!

2 I got the time wrong. Sory .......that.

3 Thetaxidriver _____lost!Illbethere
assoonas......

4 ttwasour........ We sent the wrong

one. There was a problem with the
boxes—they look the same. 1 _____

5 Never........... You're here now.

€ Mytraingot

€ Complete the table with the phrases in
thebox.

Igotlost Fl call you back
It was our fault. Never mind.

Sorry about that

saying sorry | Sorry I'm late /Sorry to
keep you waiting
1apologise.

givinga Therewasa _._delay/

reason problem with
My train/flight was
delayed/cancelled.

1 got the date/day/time/
addrass wr
The traffic was terrible.

accepting
responsibility

ossible.

taking action [ Il be there as soon as
b

responding | Don't worry.
ol No problem
1t's/That's fine.

reassuring

D Learn and practise. Go to the Grammar
Bank.

[Y rzce 110 GRAMMAR BANK

1 A:Sorry to keep you waiting. My flight was delayed.
8:That's OK. / 1 made a mistake.

2 A:Sorry, this line’s really bad. Never mind. / Ml call you back.
8:No problem.

3lAEm rally soryti got st / Thacs waa proflam uith

Find out the reasons for it

Why do you think she does that?

And why did you do that?

Think about the effects it has

What problems does it cause?

How do you think she feels about that?

8:1t's fine. Are you ready to start now?

4 Al apologise. | made amistake / That's OK with the address.
8:That's fine.

5 A:Sorry! I got / | apologise the time wrong.

8: Don't worry. I've just arrived, too.

& [J2.08] Listen and check your answers.

( HorR A EE SA Bus Ak o & MEDIATE
excuse. Try or make.
1 Sorry to keep you waiting. | got held up at college! 5 Workin groups of three, Take turns to play the

role of the manager and ask questions to resolvea
disagreement at work. Prepare what you are going
to say for each conversation.

6 Rolepl ituations. Studer Student A: Explain how Student B takes your ideas.
Student B: Read the situations on page 148.
Student C is tha manager.
Student A B .
1 You missed a work mesting Student B: Explain that Student C interrupts you in
+ Apologise. maatings. Student A is the manager.
. ’E‘“f" ’:s""s‘“‘;ly:‘ QIS Daescn, Student C: Explain that Student A sends you work
+ Explanhowyouwilltake acton massages sarly in the morning. Student B is the
2 You made a plan to have dinner with a friend at a restaurant.
The friend is very late. manager.
« Acceptyour friend’s apology.
+ Check they are OK. 151
+ Askif they stll want to eat.
MEDIATION SKILL o

asking questians to deal with disagreements 1§
solve a problem between work colleagues.

W page 151 MEDIATION BANK

o to the interactive speaki

practice
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Mapped to external exams

AThe Online Practice and print Workbook
containflagged Benchmark task typée give
students practice

AEach level is also being mapped to
Benchmarkand the Cambridge exams

22¢32 30¢38 36¢44 42¢52 50¢60
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ambridge Key Key PET PET
Test A Test A Test B1 Test B1

-

@ Pearson

Example from Level A2 Unit 2

P Speak{{I] 3w EDITION A2 2D Lifestyle
Online Practice | Exercise 1
© T s mw e 0:0:40

GRAMMAR | like, hate, love + -ing

« E [1A. Choose the correct word or phrase to complete the sentences.
1.1 hate ‘ for clothes.
2. What |- | on holiday?

3. Getting up early is \

4.1 don't like ‘ | for people.
@ 5. Would you like | --- football?
6. | love ‘ \ English.

-------- i

58¢67 64¢76 73¢90
1a Choose the correct word or phrase to complete the
B2 B2+ CKCZ Enham:au.
First Certificate Advanced  Advanced/Proficie 1lhate .....forclothes.
ncy a goshopping b shop c shopping
2 What _.........o¢holidey?
Test B2 Test B2 Test C a doyou bke do b do you like doing € you like doing
3 Gettingup earlyis ..
a all nght b enjoy c lika
4 ldon'tlike for people.
a wait b waiting ¢ to waiting
S Wouldyoulike football?
a to play b play c playing
6 llove .. ... English
a studying b study ¢ do studying

GRAMMAR | like, hate,
READING | aspecial av|

a
Online Practice

GRAMMAR

like, hate, love + -ing

Print Workbook
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Pronunciation with recording feature

A Clearpronunciation sections

AFollowingon from vocabulary,
grammar and listening

Alisten-and-repeatl y Fecotd
yourself¥n the interactive
activities(both SB and OP)

2B. Listen and check. Then listen again and repeat.

You can record yourself.

00

© 000/0134 & B

00:00

@ Pearson

Example from Level A2 Unit 2

0B B @ [>)

Oﬁwz

Q>

5 |I|°

4A. Put the sentences (a-f) in order. 1 = most often and 6 = least often.

a. We go to Spain every summer

b. | play tennis twice a week.

«c. 1 go to the cinema four or five times a year.

o
o
o
o

e. | check my messages three or four times an hour

[ l
[ l
[ l
[ . We eat fish every Saturday l
[ )
[ f. | call my mother once a day. l

4B. Listen and check.

° ° © 00070043 () B

060

4C. Work in pairs. Take turns to say the phrases in bold. Practise the linking between the words.
a. We go 1o Spain_every summer.

b. 1 play tennis twice_a week.

c.1go to the cinema four or five times__a year.

d. We eat fish_every Saturday

& | check my messages three or four times_an hour.

.1 call my mother once_a day

You can record yourself.

00 -

4D. Listen and repeat the phrases and the whole sentences.

° . © 00070101 ) B

GRAMMAR

adverbs and phrases of frequency

3 A Lookat the quiz again. Put the adverbs in bold in the
correct place in the diagram.
How often?
never

0% 10% 40% 60% 80% 100%
B Choose the correct word to complete the rules. Use

the quiz to help you.

1 Use adverbs of frequency before / after most verbs.

2 Use adverbs of fraquency before / after the verb be.

C Look at the quiz again and find four other phrases of
frequency.
every day

D Learn and practise. Go to the Grammar Bank.

EX page 103 GRAMMAR BANK |

PRONUNCIATION
4 A | linking | Put the sentences (a—f) in order: 1 = most
often and 6 = least often.
a We go to Spain every summer.
b 1 play tennis twice a week.
¢ 1go to the cinema four or five times a year.
d We eat fish every Saturday.
e Icheck my messages thrae or four times an hour. 1
f 1call my mother once a day.

5 [J2.05] Listen and check.

€ Work in pairs. Take turns to say the phrases in bold.
Practise the linking between the words.

D nz‘os | Listen and repeat the phrases and the whole
sentences.

5 workin pairs. Take turns to ask and answer the
questions. Remember to use linking in the phrases
of frequency.

How often do you ... ?

check your messages call your best friend
do some exercise eatinarestaurant

shop online

20 to the cinema

SPEAKING

6 A Put the words in the box in the correct place on the
line for you.

not important very important

animals coffee family food friends
health onlinelife shopping sleep
sport timealone work

B Work in pairs Compare things that are important to
you. Find one thing that is the same and one thing that
is different.

Work is very important to me. | enjoy it. | often work
at the weekend. Animals aren’t important to me. |
don’'t have a pet.

o}

Work in a different pair. Talk about your first partner.

Sleep is very important to Yulia. She sleeps for ten
hours every night, but | usually sleep about six or
seven hours.







