Market Leader 3rd edition Elementary Answer key

Unit 1 Introductions

Starting up

A
1 I’m    2 My     3 name’s    4 from

B
1 B    2 D    3 A    4 C

C
1 d    2 a    3 c    4 b

F
1 Emma    2 Payton    3 Anyukov    4 Davieson; sosa@rtas.com.ar

Vocabulary

A[tables can be set side by side – see p8 of 2nd ed]
	Country
	Nationality

	
	-an

	Brazil 

Germany 

India

Mexico

Italy

Russia 

Korea
	Brazilian

German

Indian
Mexican
Italian

Russian

Korean

	
	-ese

	Japan

China
	Japanese

Chinese

	
	-i

	Kuwait

Oman
	Kuwaiti

Omani


	Country
	Nationality

	
	-ish

	Poland

Spain

Sweden

Turkey
	Polish

Spanish

Swedish

Turkish

	
	others

	France

Greece

the UK

the USA
	French

Greek

British

American


Listening

A
1
false (He lives in St Albans.)


2
false (He has three teenagers.)


3
true


4
false (It works for organisations across the UK and Europe.)


5
true


6
true

B
1 how    2 Where    3 What     4 what     5 why    6 wait    7 offers    8 exchange

Reading

A


	Angela Ahrendts
	

	Age
	50

	Job 
	CEO of Burberry

	Nationality
	American

	Family
	Married to Greg. They have three children: one son, Jennings (15) and two daughters (14 and 11) 

	Interests outside work
	Her family – likes having takeaway pizza with her children, playing basketball with them, visiting her family in Indiana.


B
1
F (It’s a British company, with its headquarters in London.)


2 
T


3 
F (One of her daughters is just 11.)


4 
F (They go to an American international school in London.)


5 
T


6 
F (She is away on business for about one week every month.)


7 
F (She is so busy that she only has time for work and her family.)


8 
T 

Language focus 1

A 
1 name’s    2 I’m    3 I’m    4 I’m    5 I’m    6 They’re    7 husband’s    8 he’s    9 sister’s    10 She’s    11 We’re    12 son’s

E
1 
She’s Russian, but she isn’t from Moscow.


2 
They’re Japanese, but they aren’t from Tokyo.


3 
He’s German, but he isn’t from Munich.


4 
I’m in sales, but I’m not the manager.


5 
The office is in Paris, but it isn’t in the centre.


6 
Her name is Sophia, but she isn’t Italian.

F 
1 c    2 a    3 e    4 d    5 b 

Language focus 2 

A 
an accountant; an architect;  an artist; a cashier; a consultant; a director; a doctor; an engineer; an executive; a journalist; a lawyer; a manager; an office worker; an optician; a personal assistant (PA);  a pilot; a receptionist; a research analyst; a sales assistant; a technician; a telephone operator; a trainee

C

	Pierre
	Gustavo
	Silvia

	an engineer
	a lawyer
	an architect

	Switzerland
	Argentina
	Sicily

	Singapore
	New York
	Rome

	an IT consultant
	a journalist
	a househusband


Skills

A
1 
false (He works in sales.)


2 
false (She will be an intern for three months.)


3
true 


4
false (Jonathan Ross is an assistant to Lucy Collins.)


5
false (They work for the same company.)


6
true

B
1 This    2 Nice    3 name’s    4 director    5 do    6 introduce    7 colleague    8 Pleased    9 in    10 work    11 going    12 colleagues

Unit 2 Work and leisure

Starting up

B
1
high salary, long holidays, helpful colleagues


2
company car, mobile phone, parking facilities


3
friendly boss, travel opportunities, job security


4
fast promotion, flexible hours, sports facilities 

C
2 long holidays    3 helpful colleagues    4 travel opportunities     5 fast promotion    6 flexible hours

Vocabulary 1

A 
Friday 5, Monday 1,  Saturday 6, Tuesday 2, Sunday 7, Thursday 4, Wednesday 3


The weekend is Saturday and Sunday.

B
(Northern hemisphere only)

	Spring
	Summer
	Autumn
	Winter

	March, April, May
	June, July, August
	September, October, November
	December, January, February


C
2 in    3 on    4 on    5 in    6 on    7 in    8 at (BrE) / on (AmE)   9 at (BrE)/ on (AmE)

E
2 at (BrE) / on (AmE)    3 on    4 in    5 on

Reading

C
1
Informal – the article tells us that The Moscow office is like a big family and that Kaspersky spends time in the office talking informally to people at their desks or in the company restaurant. Kaspersky also dresses informally at work.


2 
In other countries – the article says Most of the company’s sales are outside Russia.


3 
No – he works hard, but he also thinks it’s important to relax. He tries to take two days off a month and has holidays in the winter and summer. He doesn’t get up early and goes to the gym at the end of the office day to relax. 

D
2 
F (He normally wears shirts and jeans. He only wears a suit for very important meetings.)


3
F (The article says that he doesn’t get up early, especially after a business trip.)


4
T (When he’s in Moscow, he goes to the gym with his personal trainer at the end of the office day.)


5
T (He travels a lot and doesn’t get much sleep on business trips, so he needs to relax when he is in Moscow.)

6 
F (He also goes skiing in the winter.)

E
1 b    2 a    3 d    4 c    5 g    6 e    7 h    8 f

Language focus 1 
A 
2 does   3 makes    4 checks    5 drives    6 has    7 spends    8 finishes   9 travels    10 likes 

B
2 works    3 work    4 live    5 travel    6 drives    7 like    8 play    9 go 

Vocabulary 2

A
2 watching    3 going to    4 listening to    5 playing    6 going to    7 playing/watching    8 going to    9 going to / listening to    10 playing    11 watching    12 playing

Listening

A
There is no such thing as a typical day.

B
1 meetings    2 running    3 discussion     4 office      5 computer     6 phone

C 
1
She works very long hours and has teenage children.


2 
Yes, she does.

E
She likes reading the newspaper and going running.

Language focus 2

A
1
She usually gets up early.


2
They always start their first meeting at nine o’clock. 


3
We are never late for meetings.


4
I am often busy in the afternoon. 


5
The office sometimes closes at 3 p.m. 
B
2 usually    3 sometimes    4 never    5 often
C 

	
	 Mark
	Isabelle
	Dan

	1
	Say hello to colleagues

Check e-mail
	Check e-mail and diary

Have coffee with colleagues
	Have a meeting with team 

Check BlackBerry

Reply to e-mails

	2

	Some days go home for lunch 

Other days have lunch in company restaurant 
	Have sandwich at desk
	Company restaurant

Go out for lunch with visitors twice a week

	3 
	Go to fashion shows in Paris and New York 
	Never travel
	Visit sales office in South Africa three times a year

Go to Europe once a month, for a week

	4
	Meet friends for a meal

Go clubbing
	Spend time with 

children

Invite friends round for dinner

Go to cinema
	Read a lot

Listen to music,

Play golf on Sunday mornings 


Skills

A 
1 b    2 e    3 f    4 a    5 c    6 d 

C
Questions: 1, 2, 3, 5, 6

Answers: b, c, e, f
D
2 really    3 love    4 interested    5 enjoy    6 into     7 watching    8 playing

Case study

Listening

Likes: A lot of variety in his job; meets interesting people; his colleagues are his friends

Dislikes: Long hours without a break; doesn’t spend enough time with his daughter; doesn’t have enough time for leisure and his family

What can he do to solve his problem?

Suggested answers

Talk to his boss and negotiate a better work schedule.

Try to work from home more often.

Unit 3 Problems

Starting up

A 
Suggested answers


a)
1, 3, 4, 5, 6


b)
3, 7, 8


c)
1, 2, 7


d)
2, 4, 5

B
1
Person c, problems 7 and 2


2 
Person a, problems 4 and 6


3 
Person d, problems 1 and 5


4 
Person b, problems 8 and 3

Vocabulary

A 
2 fast    3 clean    4 broken    5 confusing    6  noisy

C
2
They’re too heavy.


3
It’s too early.


4
It’s too slow. / It isn’t fast enough.


5
It’s too dangerous./ It isn’t safe enough.


6
It’s too big./ It isn’t small enough.


7
It’s too expensive./ It isn’t cheap enough.


8
It’s too noisy./ It isn’t quiet enough. 

Listening

A
1 F (He’s often on his own.)    2 T    3 T    4 T

B
1 change    2 equipment    3 property    4 prices    5 costs

C
1 
Complicated problems where lots of people need to be involved


2 
A computer system had to be introduced that affected millions of customers and their bills, and at the last moment a problem arose that affected the whole system.


3 
Technical team, project team, business team and suppliers

Reading

A 
Suggested answers 


badly paid, boring, noisy, stressful 

C
[table; use thicker rule in middle to show that table is repeated in two cols]

	Problems
	
	Name
	Problems
	
	Name

	long working day
	(
	V
	angry customers 
	(
	V

	breaks too short
	
	
	low pay
	
	

	long hours at workstation
	(
	B
	no time between calls
	(
	K

	boring work
	(
	K
	high staff turnover
	(
	K

	no promotion
	(
	K
	a lot of noise
	(
	B


D
hearing problems, backache, headaches

E
noisy, well paid, boring, stressful 

Language focus 1

A 
2 f    3 e    4 b    5 a    6 c 

B 
2 
Does Pierre work in sales?


3 
How often do you travel abroad?


4 
How do you spell business?


5 
When does the meeting finish?

C
2
When do you finish work?


3
Where do you work?


4
Who do you report to?


5
How often do you work at the weekend?

D
2
We waste a lot of paper, but we don’t waste electricity.


3
They agree about most things, but they don’t agree about money. 


4
Susan sends a lot of e-mails, but she doesn’t send (any) faxes. 


5
Our management team discusses business strategy, but it doesn’t discuss employee problems.

Language focus 2

A
2 
Marco doesn’t have an iPhone, but he has an iPad.


3 
Marco has an interesting job, but he doesn’t have a high salary.


4 
Marco doesn’t have a nice boss, but he has some great colleagues.


5 
Marco doesn’t have a desktop computer at work, but he has a laptop. 

B
2 
What kind of car does she have?


3 
Does the company have a restaurant?


4 
Do all the rooms have air conditioning?


5 
Do I have time to finish this?
Skills

A
1
She needs the name of the new marketing assistant.


2
J-E-F-F  H-A-Y-D-O-N

B
1
My name’s Marcia Jones, Hove Stores.


2
Could you spell his name for me, please?


3
Sorry, could you repeat that, please?


4
I’ll speak to you soon, Harry. Bye.

C
a) 4    b) 1    c) 2    d) 3

D
1 boss    2 arrange    3 delivery    4 deal    5 instructions    6 catch; repeat    7 figures    8 look into; invoice

E
Call 1


Can I speak to …, please?


I’ve got a problem.


Call 2


This is …


Sorry about that.


Thanks for your help. Bye.


Call 3


Good morning, … speaking.


Sorry to hear that.


Which  model is it?


Call 4


Can I speak to …, please?


Sorry about that.

Working across cultures 1

B
1 c    2 a    3 d   4 b    5 c    6 b    7 d    8 b    9 d

C/D
[table]

	
	Topics
	Examples

	1
	Arrival
	Denmark: not good to arrive late

Italy: OK to arrive for dinner up to 30 minutes late

	2
	Seating
	Germany: wait until you are shown where to sit 

	3
	How much to eat
	Norway, Malaysia, Singapore: rude to leave food on your plate

Egypt, China: leave a little food to show you are full

	4
	What you use to eat
	Arab cultures: don’t eat with your left hand

	5
	Drinking
	Korea, Japan, Russia: it’s rude to pour your own drink

	6
	Body language
	Germany: bad to rest your elbows on table 

	7
	Leaving
	China: common to leave soon after your meal

Colombia: polite to stay for a while


Revision A

Unit 1

Vocabulary

1 France    2 Turkish    3 Japanese    4 Kuwait    5 Oman    6 an American    7 British    8 China    9 Greece    10 Swedish

to be

1 are    2 ’m    3 ’m not    4 Are    5 is    6 aren’t    7 isn’t

Wh- questions

1 Where    2 What    3 What    4 Who    5 Where    6 Who
Unit 2

Vocabulary

1 on    2 at    3 on    4 in    5 on    6 at*    7 in    8 in    9 at*
* on is used in US English

Adverbs and expressions of frequency

1 e    2 a    3 d    4 c    5 b

Skills

1
What do you do in your free time?

2
When do you finish work?

3
What do you like best about your job?

4
What do you do in your job? 

5
Do you meet your colleagues after work?

6
How many hours a week do you work?

Writing

Suggested answer

Hi, I’m [name]. I work in the sales and marketing division. I’m [nationality]. I live in [area] and I come to work by [transport]. I’m married with two children. They go to the international school. I like playing sports. At the weekend, I play golf or go swimming. I don’t enjoy watching sports, though. Let’s go for a drink after work sometime.

Unit 3

Vocabulary
2
His hotel room isn’t big enough.

3
The office is too noisy.

4
The report is too confusing.

5
Her laptop isn’t fast enough.

6
We were too late to get seats on the train.

7
The spaces in the car park aren’t wide enough.

8
The electrical cable is too short.

Present simple: negatives and questions

1 Do    2 doesn’t    3 does    4 don’t    5 Do    6 does    7 Does    8 doesn’t
have; some and any
1 don’t have    2 any    3 doesn’t have    4 has    5 doesn’t    6 Do    7 have    8 some

Skills

1 c    2 a    3 d    4 b    5 h    6 e    7 g    8 f

Writing

Suggested answer

My office has six desks, a table and 10 chairs. It doesn’t have any plants. It has some bookshelves with lots of books. It has six computers. It has a meeting room next door. It has two doors and five windows. It has a notice board on the wall.

Cultures 1

A
1 d    2 h    3 g    4 a    5 f    6 c    7 e    8 b

B
1 e    2 d    3 c    4 f    5 a    6 e    7 b    8 a    9 f    10 b    11 c    12 d

Unit 4 Travel

Starting up

C
2 e    3 b    4 a    5 c    6 e    7 c    8 d 

Vocabulary

A
1 14:40    2 JA327    3 14:16    4 platform 5    5 9.30 a.m.    6 11.45 a.m.   7 BA341   8 Terminal 5

B
2 d    3 e    4 a    5 c    6 i    7 j    8 f    9 g    10 h    

C 
3
confirm their flight


4
queue at the check-in


5
go through security


6
do some shopping


7
watch an in-flight movie


8
collect their luggage


9
take a bus or taxi


10
check in at the hotel

D
2 flight    3 luggage    4 seat    5 passport    6 centre    7 receipt    8 reservation    9 call    10 bill    11 password 

Listening

A
1
a) to work with clients    b) to visit colleagues


2
a) every month    b) twice a year


3
The Singapore office, because it’s based in the old town and not the business district, and it has a lot of character

C
She likes flying business class because she can go to a business lounge and have a meal, and on the plane, she can have a seat that turns into a bed so she can sleep.


She likes going to the same hotel because it’s great to be recognised, where they know her name and know what she likes to do

Language focus 1

B
See audio script, page 161.

F
1 can’t    2 can    3 Friday    4 can    5 can    6 station    7 Can    8 can

Reading 

C
restaurants, health club, tennis courts, business centre

D
1 
Yes, you can. All rooms have high-speed internet access.


2 
No, you can’t. The hotel doesn’t have an outdoor pool, but it has an indoor pool.


3 
Yes, you can. The hotel has two rooftop courts.

4 
No, you can’t. The Musashino serves Japanese food.

5
No, you can’t. The biggest room is for 1,200 people.

6 
Yes, you can. It’s open 24 hours a day.


7 
Yes you can. You can take the airport limousine direct to the hotel.

E
1 
a 10-minute walk


2 
24 hours a day


3 
about two hours

F
2 d    3 e    4 a    5 f    6 b

Language focus 2 

A
2
Is there a problem with my ticket?


3
Are there any aisle seats available?


4
There is a stopover in Frankfurt.


5
Are there any flights to Zurich tonight?


6
I’m afraid there isn’t a flight to Warsaw this afternoon.


7
There are two cafés in the terminal.


8
Are there any buses from the airport to the city centre?

Skills

A
 2 Wednesday    3 single    4 €120    5 two    6 six o’clock

Case study

Listening

She wants 30 more members of staff to attend the conference, giving a total of 65.

Unit 5  Food and entertaining

Starting up

A
Adjectives: China – Chinese; Japan – Japanese; Thailand – Thai; India – Indian; Turkey – Turkish; Greece – Greek; Italy – Italian; France – French; Germany – German; Russia – Russian; Sweden – Swedish; the UK – British; Spain – Spanish; Mexico – Mexican

B
curry – Indian; snails – French; sushi – Japanese; spaghetti – Italian; goulash – Hungarian; burger – American; paella – Spanish; sweet-and-sour-chicken – Chinese; fajitas – Mexican

Vocabulary

A 
1
onion: It’s a kind of vegetable. (The others are kinds of fish.)


2
apple: It’s a kind of fruit. (The others are kinds of meat.)


3
trout: It’s a kind of fish. (The others are kinds of vegetables.)


4
veal: It’s a kind of meat. (The others are kinds of fruit.)


5
prawns: They’re a kind of seafood. (The others are kinds of vegetables.)

B
[table]
	Starter
	Main course 
	Dessert

	soup

pâté

salad

spring rolls

prawn cocktail

stuffed mushrooms
	steak

grilled fish

roast duck

beef stew

pork

mutton
	apple pie

ice cream

fruit

chocolate mousse

cheesecake

tiramisu


D 
1 menu    2 bill    3 check    4 receipt

E 
1 snails (M); soup (W)    2 spaghetti (M); paella (W)    3 apple pie (M)
F
c, e, g, a, f, b, d, h

Reading

B
According to the article, it’s important for international fast-food companies like McDonald’s to adapt their food for Indian tastes. The article gives lots of practical examples of how they are changing their menus to be successful in the Indian market. 

C
1 c    2 d    3 e    4 b    5 a

D
1
College students, mothers and office workers


2
At least once a week (= always once, but sometimes more often) 


3
Rs300 ($6.60)


4/5
a)
McDonald’s offers spicy and vegetarian dishes. It also offers Mutton and Chicken Maharaja Macs rather than the traditional beef products, because many Indians are Hindu and don’t eat beef.



b)
In its chicken dishes, KFC uses Indian spices and cooking techniques because many Indians prefer spicy food.



c)
Pizza Hut has a mixture of Indian and international dishes and has more vegetarian toppings on its pizzas, because a lot of Indians (60%) are vegetarian, so don’t eat meat.

Language focus 1

A
2
Could I have some more coffee, please?


3
(

4
There isn’t any wine left.


5
(

6
(
B 
1 some    2 any    3 any    4 some    5 some

Listening

A 
1 know    2 tell    3 talk    4 park     5 talked    6 important

B
1 
T 


2
F (Don’t take out a client you do not like.)


3
T 


4
F (Don’t spend too much money – it might embarrass the clients.)

D 
Jeremy says get to know what they can and cannot eat and what they like. Ask them, don’t assume. Plan it carefully and then relax.

Language focus 2

A
Countable: 1, 4, 5, 6, 8, 10, 12, 13, 16, 17, 18, 23

B
2
How much does it cost?


3
The restaurant hasn’t got many / a lot of tables left. 


4
I don’t have much / a lot of time at the moment.


5
I drink a lot of coffee.


6
There aren’t many / a lot of hotels in the city centre. 


7
It costs a lot of money. 


8 
I don’t want much / a lot of spaghetti. There’s ice cream for dessert.

C
2 many    3 many    4 much    5 much    6 many    7 many   8 much

Skills

B
1 F (Alex thinks it is a bad idea.)   2 T    3 T    4 F (It’s for eight people on Wednesday.)

C
1 know; need    2 agree; think; don’t    3 idea    4 could    5 but    6 about    7 great

D
a) 
I think …; I also think …


b) 
Yes, I agree; Good idea; that’s a great idea


c) 
I don’t know about that; that’s right, but …


d) 
Why don’t we …?; We could try …; How about …?

Unit 6
Buying and selling

Starting up

B
[table]
	Speaker
	Product
	Place
	How often

	1
	books
	on the Internet
	every two weeks

	2
	electrical goods
	(big) department stores 
	once a year

	3
	music and movies
	online
	every week


Vocabulary 1

A 
2 low deposit    3 12 monthly payments    4 free delivery    5 interest-free credit

B 
2 B    3 B    4 B    5 B    6 S    7 S    8 B

C
1 TX7    2 two years    3 15%    4 over 50 units    5 yes

Reading

B
1 b    2 e    3 d    4 f    5 a    6 c

C
1
the year when Yani started the first Uniqlo store


2
the year when Uniqlo closed most of its UK stores


3 
the year Yani changed his strategy for international growth


4
the date of the opening of the first flagship store in New York


5
the date Yani hired German designer Jil Sander


6
Uniqlo’s profits in 2010


7 
the number of stores in Asia in 2010

D 
1
T



2 
F (It had to close most of the shops because they were too small and in the wrong place.) 


3 
T



4 
T



5 
F (The clothes were for selected stores only.)



6 
F (It opened 38 stores, increasing the total to 64.)

E 
1 grew    2 went up    3 increased


The verbs all describe rising numbers.

Language focus 1

B 
1 
advised, lived, opened


2 
finished, missed, booked


3 
started, wanted, invited

C
2 arrived    3 met    4 made    5 advised    6 went    7 introduced    8 asked    9 gave    10 flew

Vocabulary 2

A
2 price    3 Free    4 discount    5 period

B
2 T    3 T    4 F (… until the end of July.)   5 T    6 F (… we e-mail you a detailed receipt.)

C
4
The offer is until the end of July.


6
Gold Club members get their receipt by e-mail.

Listening

B
1 patient    2 relationships    3 understand     4 need    5 want    6 time    7 wants    8 listened

C
1 f    2 c    3 e    4 a    5 d    6 b
Language focus 2

A
1 in    2 for     3 from    4 During    5 In    6 on    7 ago    8 Last

B
2 
industrial design and marketing


3 
1979


4 
1981


5 
marketing


6 
Country Manager


7 
1991–1995


8 
1995


9 
Southern Europe and North America


10
1st September 2009

Skills

A
1 professional    2 material    3 pockets    4 compartment    5 black    6 brown    7 75€    8 week

B
It’s stylish and fashionable.


It’s made of …


It comes in three colours.


It weighs about half a kilo.


It’s lightweight.


It’s just 35 centimetres long.


You can close it easily.


It’s just 75 euros.


We’ll deliver within a week.

Case study

Listening

1
The electronic tennis game brought a lot of people into the store and increased sales a lot.

2
Jim mentions the following products: skateboards; a robot; a space toy.

3
His reasons for each product are as follows:


•
Skateboards are very popular. The market is growing fast. Young people will pay a lot for a skateboard which is different.


•
He saw the robot at a toy fair and liked it.


•
There was a lot of interest in the space toy at the toy fair.

Working across cultures 2

A
1
1 Germany    2 the US    3 China

B
1
1 
F (You should use a firm handshake.)



2 
F (They prefer direct eye contact.)



3 
T 



4 
F (Their style is direct and informal.) 



5 
T 



6 
F (There are no special rules about business cards.)

D
1 
At the beginning and end of the day


2 
They do not want the other person to ‘lose face’.


3 
The Chinese style of communication is more indirect.


4 
A good way is to study their body language, facial expressions and gestures.


5 
b


6 
By holding it in both hands with the Chinese translation on top


7 
If you interrupt the Chinese person, they ‘lose face’.

Revision B

Unit 4

Vocabulary

1 buy    2 book    3 queue     4 go through    5 watch     6 take    7 check in    8 do
there is / there are

1 is there    2 there isn’t    3 there are    4 There’s    5 Is there    6 Are there    7 there aren’t    8 there are

Skills

A
1 R    2 R    3 C    4 C    5 R    6 C    7 R    8 C

B
1 c    2 b    3 h    4 f    5 a    6 d    7 e    8 g

Unit 5

Vocabulary

[table]

	meat
	fish
	fruit
	dessert
	vegetable

	beef 

lamb

veal
	cod 

trout

tuna
	apple

grapes 

peach
	apple pie

cheesecake

chocolate mousse
	aubergine

onion

peas


some/any; many, much and a lot of

1 much    2 any    3 some    4 some    5 a lot of    6 many

Skills

A
1 d    2 a    3 e    4 b    5 f    6 c

B
1 exactly    2 know    3 right    4 point    5 true    6 agree

Unit 6

Vocabulary

1 All    2 a third    3 two chairs    4 no charge    5 doesn’t cost    6 a small amount of

Past simple
1 graduated    2 did    3 offered    4 worked    5 decided    6 started    7 joined    8 became

Writing

Suggested answer
Lars Karlsson studied at Stockholm University from 2003 to 2006. As part of his course, he did an internship with a marketing firm. He graduated in 2006 with a degree in marketing. After graduation, a company called JKKL Market Research offered him a job as a researcher. He worked there from 2006 to 2009. During this time, he decided to start his own small market-research company. In 2009, he left JKKL and opened a small research company, called Lars Karlsson Marketing. Two years ago, he hired three researchers. His business is now very successful.

Cultures 2

A
1 meet    2 nod    3 mean    4 Listen    5 understand    6 notice    7 use    8 present    9 show

B
1 Names and titles    2 Business cards    3 Directness    4 Greetings


Unit 7
People

Vocabulary

A
1 h    2 a    3 b    4 j    5 g    6 c    7 f    8 d    9 i    10 e

B 
2 punctual    3 reliable    4 hard-working    5 motivating/helpful    6 creative 

Listening

A
creative, hard-working, reliable

B  
1
Because the manager often criticised members of the team in front of others.

2
Because they knew that, if something went wrong, the manager would not support them.

C
1 task    2 complete    3 involved    4 objective    5 results    6 praise    7 feedback
Language focus 1

A
2
Most people didn’t leave the office until 8 p.m.  


3
She wasn’t a good manager.


4 
Meetings didn’t start on time.


5 
She didn’t know how to motivate the staff.

C
2 I not I didn’t    3 phoned phone    4 you not you didn’t

D
2 were    3 did    4 did    5 was

E
Suggested answers

Why did she leave Renault?


How long was she at Renault? / How long did she stay at Renault?


What did she study at university?


When did she join Renault? 


When did she leave Renault?


Where did she grow up? 


Where did she study?

Reading

B
Suggested answer

Born in: Toronto, Canada 





Grew up in: Massachusetts, USA 

Education: Princeton University, USA


Appearance: long black hair; always wears a pearl necklace


Company: Avon Products (a global cosmetics company)





Professional achievements: Became CEO of Avon in 1999.


More than 12 years as CEO. 


On the boards of Apple and GE. 

C
1
F (It is a direct sales company. It sells door to door.)


2 
T 


3 
T



4 
F (Of the nine board members, four are women.) 


5 
F (She thinks teams with a mix of men and women make the best decisions.) 


6 
T

D
1 sales representatives    2 determination    3 quit    4 revenues    5 passion  

Language focus 2 

B
Suggested answers

1
Where was Steve Jobs born?


2
Who did Jobs start Apple with?


3
When did Apple introduce the famous Macintosh computer?


4
Why did Jobs leave Apple? 


5
What did Pixar specialise in?


6
Who did Jobs marry?


7
How much did Apple pay for NeXT?


8
When did Steve Jobs resign as Apple’s CEO?


9
How old was Steve Jobs when he died?


10
Who is Apple’s new CEO?


11
How many people does Apple employ worldwide?
D 
1 a    2 c    3 c    4 c    5 b    6 c    7 a    8 b    9 b    10 a    11 c 

Skills

B
1  He wants the company to pay for his Spanish language lessons.


2  She suggests he should buy a self-study course.


3  No, but she tells him to bring her the receipt for his course.

C  1 sorry    2 problem    3 possible    4 cheap    5 hard    6 pay    7 promise    8 receipt

D  Suggestions 1 and 3

Unit 8
Advertising

Starting up

A 
1 c    2 a    3 b    4 c    5 b    6 a    7 b    8 b    9 b
Vocabulary

B 
2 13    3 850,000    4 €900,000    5 11.5    6 2,100,000

C 
1 e    2 a    3 d    4 b    5 c

Reading

B
Suggested answers

1
To promote the forthcoming launch of the 2012 Beetle

2
Male drivers, drivers who wanted a fun, high-performance car

C
1 An American    2 masculine    3 male and female    4 doesn’t show    5 US    6 Shanghai

D
1 c    2 a    3 b    4 f    5 e    6 d

Language focus 1

A
1 smaller    2 faster    3 slower    4 higher    5 worse    6 better    7 more competitive    8 more efficient    9 more interesting
B
1
F (The Mazda is a slower car than the Mini. / The Mini is a faster car than the Mazda.)


2 
T 


3 
F (The Passat has better petrol consumption than the Mini. / The Mini has worse petrol consumption than the Passat.)


4 
F (The Passat is more expensive than the Mazda. /The Mazda is cheaper  than the Passat.)


5 
T 

C
2 more powerful    3 easier    4 cheaper; than    5 more spacious; than 

D
2 the best    3 the worst    4 the highest 

E
Suggested answers

Stefan: Passat    Sophie: Mazda    Petra: Mini

Listening

B
Question 2

C
1
Potato crisps

2
A man choosing whether he loves potato crisps more than his partner.


3
It is unrealistic and it goes on for a long time.

D
1 effective    2 memorable    3 message    4 product    5 advert    6 modern
F 
Adverts should not use claims or promises that do not seem to be delivered at home.

Example: cleaning products which claim to remove stains but don’t.

Language focus 2 

A
It shows the way Toptek spent its advertising budget in 2010 and 2011. 

B 
1 TV (adverts/advertising)    2 much / a lot    3 a little / a bit    4 internet 

C
Suggested answers


2
In 2010, Toptek spent about 32 per cent of its a budget on print advertising. In 2011, the amount was a little/ a bit lower.


3
In 2010, Toptek spent about five per cent of its budget on radio advertising. The amount was a little / a bit lower in 2011.

D
Suggested answers


The Classic pool table is a little / a bit longer than the Trainer pool table.


The Trainer pool table is a little / a bit lower than the Classic pool table.


The Trainer pool table is much / a lot lighter than the Classic pool table.


The Classic pool table is a lot / much more expensive than the Trainer pool  table.

Skills 
A
1 b    2 b    3 c    4 a
B
2 target    3 right    4 feel    5 like    6 starting
C
a 3, 5    b 1    c 4    d 2, 5    e 6

Unit 9
Companies

Starting up

A
1 b    2 b (It’s Italian.)    3 a    4 b    5 a (over 2 million)    6 a (398,000m2 in Everett, Washington)    7 b    8 c (It’s based in Redmond, Washington.)    9 b (the VW Beetle, which sold 21.5 million units)    10 c (for the 4th year running in 2011, according to Fortune magazine)
Vocabulary 
A 
Dalotek: sentences 1, 2, 3, 4, 5, 12


Green Shoots = sentences 6, 7, 8, 9, 10, 11

B
1/9: started, began


2/6: has a workforce of, employs


3/7: exports, sells some of its products abroad


4/8: manufactures, makes


5/11: introduces, launches


10/12: supplies, provides

C
2 makes/manufactures    3 exports/sells    4 employs / has a workforce of   5 has/employs    6 launches/introduces    7 supplies/provides    8 provides/supplies

Listening

A
1 look after    2 customers    3 needs    4 environment    5 need

B
1 
A company that has a big purpose, that wants to change things for people in the world for the better


2 
Green energy, affordable housing for the poor or ways of feeding people


3 
Strong leadership


4 
a, b, c, e

C 
1 leadership    2 innovation and creativity    3 inventing new products    4 looking after people in the world    5 environmentally friendly

Language focus 1

A
2 ’s calling    3 ’m writing    4 ’re building    5 ’re working    6 isn’t going    7 is/are hiring

Reading

A
2 
Suggested answers


Advantages: safe; clean form of energy



Disadvantages: wind not constant; noisy; ugly
B
1 c    2 e    3 b    4 a    5 f    6 d

C
In international markets 

D
2 Spanish    3 wind turbines    4 Latin America (especially Brazil)    5 nearly 8,000    6 20    7 30     8 up by 26% to €1,297m    9 up by 29%

E
Similarities
•
Entered the market in both countries by setting up a subsidiary.

•
Manufactures the wind turbines for both markets locally.

•
Is expanding its production facilities to meet increased local demand and to supply neighbouring countries.

•
Is setting up a network of local suppliers. 

Differences

•
Brazil: plans to use subsidiary in São Paulo as a base for expanding activities in neighbouring countries.

•
India: plans to develop India as a centre for R&D for the region.

F 
1 c    2 d    3 a    4 b    5 f    6 g    7 h    8 e

Language focus 2 

A
Present simple: always, every day, normally, usually

Present continuous: at the moment, currently, now, this time, today
B
1 stay; am staying    2 is working; works    3 calls; is calling    4 deal; am dealing    5 are taking; take    6 use; are using


C
2 sells    3 give;
 4 is doing    5 operates    6 is planning    7 has    8 are growing    9 is opening    10 is/are working

Skills

A 
a 3    b 5    c 1    d 6    e 2    f 4

B 
1 e    2 b    3 c    4 a, f    5 d

Working across cultures 3

A 
1 F    2 F    3 T    4 T    5 F    6 T

Task 1
1
1 Toulouse    2 the first week of August    3 Paris    4 No


2
He didn’t realise that:



•
many French people are on holiday in August



•
many French companies have their headquarters in Paris



•
you need to set up meetings some time in advance



•
you need to allow time to get to know people in business



•
further education is very important in France.

B

Task 2
1
1 
St Petersburg, Kazan, Moscow



2 
The second speaker (Kazan)



3 
The first speaker (St Petersburg)


3
Suggested answers

•
Make appointments as far in advance as possible.


•
Confirm the meetings as soon as you arrive in Russia.


•
Avoid meetings in the first week of May.


•
Allow a lot of time for socialising and getting to know people. 


•
Print out all documentation in both English and Russian.


•
Give a detailed presentation and be able to answer all technical questions. 


•
Build up relationships.


•
Go to senior managers for decisions.


•
Allow Russians enough time to think about their answers.

C

Task 3
Did well: took gifts; talked about culture, history, soccer and literature


Mistakes: arrived on time, asked her hosts to unwrap their gifts, asked about the gifts, made the first toast, refused an offer of coffee

Revision C

Unit 7 


Vocabulary

Ahmed Adib: creative, hard-working, motivating, punctual, relaxed

Elizabet Martens: ambitious, helpful, practical, reliable, sociable

Past simple: negatives and questions

1 wasn’t    2 didn’t    3 Did    4 weren’t    5 was    6 Were    7 Was   8 didn’t    9 weren’t    10 Did

Skills
1 need    2 do    3 ’m    4 ’s    5 is    6 have    7 don’t    8 ’ll    9 look    10 think
Unit 8

Vocabulary

1 4,500    2 thirty-six thousand, five hundred and eighty-nine    3 839,230    4 one million, four hundred and thirty-three thousand, nine hundred    5 14.6%    6 two thousand, eight hundred and seventy    7 56,801    8 two hundred and seventeen thousand, four hundred and eighteen    9 5,284,566    10 ninety-eight point three per cent

Comparatives and superlatives

1 much    2 a little    3 more interesting    4 the most    5 lower    6 fewest    7 the most impressive
Writing

Suggested answer

HairGlow and Sheen both performed well last year. HairGlow comes in a smaller bottle than Sheen, but it’s more expensive. It’s for a younger market (18–25) and is sold in hairdressers. Sheen is less expensive than HairGlow. Its target market is older (26–50) and it sells in supermarkets.

If we look at last year’s sales figures, we can see that HairGlow’s sales were much higher in the second quarter than in the first quarter. However, Sheen’s sales were slightly lower in the second quarter.

Both companies have improved their year-on-year sales, but Sheen’s sales have grown faster than HairGlow’s.

Unit 9

Vocabulary

1 manufactures    2 supplies    3 produce    4 started    5 employs    6 exports    7 introduces

Present simple or present continuous

1 manufactures    2 exports    3 buy    4 are/’re making    5 need    6 are    7 are/’re planning    8 want     9 is/are doing    10 are/’re trying

Skills

1 to    2 about    3 in    4 of    5 of    6 about    7 of    8 of/about

Cultures 3

A
1 lots of different companies    2 don’t focus    3 is    4 Most    5 should    6 and not the best

B
1 Make    2 Confirm    3 Avoid    4 Plan    5 Go    6 Allow

C
1 c    2 a    3 b    4 e    5 f    6 d

Unit 10 Communication

Vocabulary

B 
1 print    2 face to face    3 workplace    4 electronic    5 company intranet

C 
1 download    2 blog    3 post, upload    4 channels    5 wiki    6 forums    7 briefings 

Listening

B
LinkedIn, specialist professional networking sites

C 
Advantages: keeping in touch with many people in her professional field; making contact with people who are interested in her work 


Disadvantage: people contacting her to sell things she is not interested in

D 
Her ex-boss (from 15 years ago)

E 
1 passion    2 enthusiastic    3 subject    4 difference    5 spoke    6 important 

F
1 NM    2 L    3 L    4 NM    5 NL    6 NL    7 NM

Language focus 1

A
1 Is; coming    2 is/’s travelling    3 is not / ’s not / isn’t coming

B
2 He’s arriving / He is arriving    3 I’m taking / I am taking    4 I’m not seeing / I am not seeing    5 I’m driving / I am driving

D 
1 are; going to   2 are/’re; going to    3 are/’re going to 

E
2 T    3 F (She’s going to stay at home.)    4 F (He isn’t going to change his job.)    5 T    6 F (He’s going to sell his car and buy a motorbike.)

Reading

C
1
He has four mobile phones. He usually carries two or three with him.


2
a)
business e-mails, swap SMS messages with colleagues



b)
for social contact and to access Facebook


3 
In southern Europe (He say they always carry mobiles with them and use them all the time.)


4
He doesn’t want to see the person he is talking to. He likes to take notes during phone calls. 


5
a)
project updates with colleagues 



b)
sending messages to friends and seeing what they are doing

D
1 to swap    2 to access    3 disciplined    4 a fan 

Language focus 2

A
2
Correct

3 
As a result, it will not be easy for staff to have a good work–life balance. 


4 
I will think most companies will use social networking tools for internal communication.



5 
Correct

6 
As a result, managers will not / won’t spend as much time travelling for work.


7
I don’t think companies will use e-mail, except for external communication.
C
2 tomorrow    3 end of    4 the day after    5 July    6 time    7 in the next    8 five years’

D 
1 b    2 e    3 d    4 a    5 c

Skills

A 
1 c    2 d    3 a    4 b

B 
2 later    3 fine    4 See    5 you    6 change    7 can’t    8 missed    9 call

Unit 11 Cultures

Starting up

A 
2 money    3 hours    4 date    5 customs    6 language    7 food    8 clothes    9 cards    10 gifts    11 leaders

Vocabulary

A 
2 uniforms    3 shift work    4 flexitime    5 public holiday    6 annual leave    7 face to face    8 written report    9 informal    10 formal    11 family names    12 job title

C 
1 c    2 a    3 d    4 e    5 b

Listening

A
2
a table    


3
b (In some countries, it is better to avoid talking about people’s possessions. They may think you want them.)

B
1
in France 


2 
c (In some countries, it is better to use family names at first. You may be invited to use first names later.) 


3 
They were not happy.

C
1 
Osaka (Japan) 


2 
Japanese sales staff 


3 
a (In Japan, it is not considered polite to pour your own drink.)


4 
to pour drinks for the others

D 
1 Jeremy    2 Liz    3 Jeremy    4 Ros    5 Ros    6 Liz
Language focus 1

A
2 should speak to our boss.    3 shouldn’t be late.    4 should stay three days.    5 shouldn’t buy an expensive computer system.

B
2 
I don’t think we should launch the new product now. 


3 
She should take customers to expensive restaurants.


4 
We shouldn’t take every customer complaint seriously.


5 
I don’t think staff should fly economy on every trip.

C
You should take plenty of business cards.

You shouldn’t arrange a lot of appointments on the same day.


You shouldn’t be late for appointments.


You should write a short report after each meeting.


You should keep all your receipts for travel and restaurants.

Reading

B 
Different ways of looking at:


•
timing, e.g. starting times for meetings/events, how important it is to keep to schedules/deadlines, etc.


•
planning, e.g. when to do planning (planning or implementation stage), and how much detail is needed. 


C
1
F (China has replaced the US as Brazil’s biggest trading partner.)


2 
F (They learn the language, but also about Chinese business culture.)


3 
F (There is also a lack of cultural understanding.)


4 
T


5 
F (They plan, but do most of the detailed planning as a project progresses, changing the plan when problems happen.)

D
1
The Chinese were waiting for the Brazilians, who arrived late.

2 
The Chinese probably felt irritated by the late arrival of the Brazilians. The Brazilians felt irritated by the traffic delay.


3 
Suggested answer: Apologise if they arrive late and invite their Chinese guests to a meal.

E 
2 priority    3 issues    4 fail    5 (a) lack    6 deadline

Language focus 2 

A/B
1 P (request)    2 F (offer)    3 P (request)    4 F (offer)    5 P (request)    6 F (offer)    7 F (request)    8 P (request)
C
2 
Could you recommend a good restaurant, please?

3 
Could you say that again, please?


4 
Could you copy this document for me, please?


5 
Could I have my bill, please?


6 
Could you call me a taxi, please?

Skills

A 
1 T    2 T    3 F (They respect him, but they don’t really like him.)    4 T    5 F (She will have the meeting after she talks to Paul.)
B 
1 exactly    2 communicating    3 knowledge    4 best    5 advice

D 
1 b    2 c    3 d    4 a

Unit 12  Jobs

Vocabulary

A
2 set up    3 train    4 increase    5 develop    6 improve    7 cope with

B 
1 manage    2 plan    3 organise    4 deal with    5 motivate

Language focus 1 

A
2 have not / haven’t sent    3 has/’s changed    4 has/’s been    5 have not / haven’t had 

B
1 e    2 c    3 b    4 a    5 d

D
2 have you used    3 have you learnt/learned    4 have you had    5 have you enjoyed    6 have you visited 

Listening

A
1
ideal job, leads a management consultancy of 35 consultants, enjoys working with all her colleagues does interesting work with a variety of clients, works long hours, it’s rewarding, they have a good laugh


2
the company did not treat people well, did not involve people or get the best out of them, did not get on well with the manager

B 
1
F (They come from her work as a consultant.)


2 
T


3 
T 


4 
F (She sometimes finds it hard to make decisions.)

C 
1 opportunities    2 learn    3 listen    4 attention    5 relationships    6 interested

Reading

B
2 Professional summary    3 Specialities    4 Work experience    5 Education    6 Interests


C 
1 
F (She did her Master’s at Macquarie University in Sydney.)


2 
T


3 
F (In her first job at Gemini, she worked as a store manager.) 


4 
T


5 
F (It is one of her roles in her current job with Deloitte.)


6 
F (As part of her job with ADM Consulting, she attended graduate recruitment events in SE Asia.)

Language focus 2 

A
1 have had    2 studied    3 applied    4 worked    5 came    6 have been    7 have done    8 sold    9 taught    10 have run

B 
this week; since Monday; for the last two weeks; today; recently 

Skills

A
For interviewers: tips 2, 4, 5, 7


For candidates: tips 1, 3, 6, 8

C
1 
She thinks it has an excellent reputation.


2 
She’s fluent in German and French.


3 
People who work hard and are reliable.


4 
Working as the Marketing Manager in an international company.

D
The following expressions should be ticked:


Do you have any special skills?


What did you learn from your last job?


I learned how to (work well in a team).


What are your main interests?


Where do you want to be in 10 years’ time?

Case study

Listening

•
Personal qualities: share our values, honest, open, reliable, sociable, friendly, have qualities as future leaders 

•
Skills and abilities: good organisers, good at teamwork, be able to analyse and solve problems, computer skills, at least one foreign language 

•
Experience: a minimum of three years’ commercial or industrial experience 

•
Interests: interests outside work

Working across cultures 4

B
See Exercise E 

C
1
F (She mentions Indonesia, Japan, South Korea, Malaysia, Singapore and China.)


2
F (They are happier working towards team goals.)


3
F (They are naturally good team players, and it’s not always necessary to spend a lot of time on team-building training sessions.)


4
T 


5
T 

D
1 
Southern Europe and northern Europe


2 
Southern Europe: Portugal, Italy, Greece, Spain

 

Northern Europe: Denmark, Norway, Sweden (and Finland, but see answer to 5)


3 
Strong leaders 


4 
Without too much control


5 
Finns prefer to work on their own.

E
a) 
Indonesia, Japan, South Korea, Malaysia, Singapore, China, Sweden, Norway, Denmark


b) 
Portugal, Italy, Greece, Spain, Finland 

Revision D

Unit 10

Vocabulary

1 channels    2 print     3 face-to-face     4 briefings    5 workplace     6 electronic    7 intranet    8 blogs and wikis    9 post    10 upload    11 download 

Talking about future plans; will

1
You have a meeting now, so you can’t phone Dimitri. But don’t worry, I ’ll/will do it.

2
What is Lance doing on Monday morning?

3
We are/’re meeting the legal team on Tuesday.

4
They’re not going to attend the conference.

5
Mr Shen and Mr Lee are going to give a presentation together.

6
After we upgrade our network, computer security will not be a problem.

7
OK, then. I ’ll/will write an e-mail to Jean-Luc.

8
We’re going to redesign our website next month.

Skills

1 c    2 a    3 e    4 f    5 d    6 b

Unit 11

Vocabulary

1 casual Fridays    2 uniform    3 Shift work    4 flexitime    5 annual leave    6 part-time    7 public holiday    8 childcare    9 job title    10 informal    11 formal    12 social
could/would, should/shouldn’t

1 Could    2 shouldn’t    3 Would    4 Could    5 should    6 should    7 should    8 could

Writing

Suggested answer

Dear Marcos

There are some things I’d like to talk to you about.

There’s a problem with the 8.30–5.30 working day. It’s difficult for employees with children. I think we should introduce a flexitime system so that parents can start later. They could work a 9.30–6.30 day.

There’s also a problem with office dress. Some people don’t like wearing formal clothes all the time. I think we should have casual Fridays. This will allow staff to dress informally one day a week. 

There’s also a problem with communication. The problem is that staff say it’s difficult to talk to you, and that they always have to use the phone or send e-mails. The best thing to do is to make time for more face-to-face communication. I think you should talk to people face-to-face every day. 

Let me know if you want to talk about any of these issues.

Best regards,

Unit 12

Vocabulary

1 motivate    2 cope with    3 train    4 set up    5 deal with    6 organise    7 manages    8 develop

Past simple and present perfect

1 studied    2 applied    3 got    4 has taken    5 has studied    6 has always enjoyed    7 has met    8 has been    9 has visited    10 asked    11 didn’t apply     12 saw 

Skills

1
What are you good at?

2
Do you have any special skills?

3
What did you learn from your last job?

4
What didn’t you like about your last job?

5
What do you do in your free time?

6
What are your main interests?

7
What do you want to do in the future?

8
Where do you want to be in 10 years’ time?

Writing

Suggested answers
1
People say that I am good at organising things.

2
My main strengths are writing and public speaking.

3
I learned to be efficient with my time.

4
Well, I had a problem with working too much overtime.

5
I really enjoy playing golf.

6
I spend a lot of time reading novels.

7
My main aim is to be successful and happy in my work.

8
I’d like to be working abroad in international marketing.

Cultures 4

A
1 like    2 natural and comfortable    3 before    4 team work    5 good    6 isn’t    7 often    8 can often be    9 don’t work    10 need to

B
1 Portugal    2 Malaysia    3 Indonesia
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