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Part of

No. English Speech Definition Czech
| UNIT 1 |
13 appraisal n assessment or evaluation of how well you do your job hodnoceni (toho, jak dobfe ¢lovék vykonava praci)
10 bonus scheme company system in which employees receive extra payments systém prémii, odmén
if certain targets are reached
10 book-keeping n recording the money that an organisation or business spends Ucetnictvi
and receives
12 computer literate adj able to use a computer competently pocitacové gramotny, znaly zaklad( prace na pocitaci
12 core n central, essential zakladni
11 dedicated adj designed especially for that use specialné vytvoreny pro dany Ucel, vénovany nécemu
13 degree n university qualification akademicka hodnost, akademicky fitul
13 firm n company firma, spole¢nost
12 flying start n very good beginning velmi dobry/vyborny zacatek
11 goal n aim, objective, target cil
13 graduate n someone who has obtained a university degree absolvent vysoké Skoly
12 hands-on adj practical, not theoretical prakticky (ne teoreticky)
11 high flier n someone with a lot of ability and ambition who is expected to schopny, Uspésny a ctizadostivy ¢lovék (ktery to patrné
be successful daleko dotahne)
10 in-house adj taking place within the company firemni, interni
11 key adj very important, essential klicovy, hlavni, velmi dalezity
12 learning goals: meet the learning v provide good enough instruction in what the employees want splnit cile, které si ¢lovék stanovi na zacatku studia i
goals to learn kurzu
11 limited adj company where each shareholder is responsible for the s ruéenim omezenym
company’s debts up to but no more than the amount that
he/she has invested in the company
12 monitor v watch carefully and record the results monitorovat; pozorné sledovat a zaznamenavat



10 on-the-job training n training while you are working Skoleni/kurzy/vycvik v rdmci zaméstnani
13 peer n person at the same level as you in a company ¢lovék nalézajici se ve firemni hierarchii stejné vysoko,
kolega
10 permanent contract n an employment agreement which is not for a limited period of smlouva na dobu neurcitou
time
12 promising adj showing signs of being likely to develop successfully slibny
11 promote v give someone a better-paid, more responsible job; advertise povysit
or publicise a product or service so that people will buy it
11 recruit n someone who has recently started working for a company ¢lovék nové pfijaty do firmy
10 salary n money paid regularly to employees for doing a job plat
10 skill n ability to do something well dovednost
10 staff development n expansion of skills and consequent possible promotion for profesni rist zaméstnancl
employees
13 study leave n period of time away from work for study studijni volno
12 tailor-made adj specially designed to meet individual needs "Sity"/pfipraveny na miru
13 track record n reputation based on things done up to now "rekordni listina", vykon v oboru, souhrn vSech
Uspéchl a neuspéch firmy ¢&i jednotlivce
12 workload n the amount of work you have to do pracovni zatizeni/Ukoly/Gvazek
[uNIT 2
14 accounting n activity of preparing and maintaining financial records Ucetnictvi
16 areas n departments oddéleni
16 audit v check that financial statements and accounts are correct provadét audit, kontrolovat ucetnictvi
CD1 T3 baby: your own baby n project or piece of work that you care about a lot because it "dité" - projekt nebo prace, které nékdo vénuje
was your idea znacnou péci, protoZe je to jeho napad
16 board of directors n top-level managers of a company spravni rada
17 candidate n person applying for a job kandidat, uchaze¢ o zaméstnani
17 cashier n the person who takes the money when customers pay at a pokladni
supermarket
14 CEO n short for Chief Executive Officer zkratka pro Chief Executive Officer - viz nize
17 challenging adj difficult and demanding to do narocny, ale zaroven lakavy
CD1 T4 checkout n the place in a supermarket where you pay for your shopping pokladna (napf. v samoobsluze)
14 Chief Executive Officer n highest manager with responsibility for the day-to-day running hlavni vykonny feditel (odpovidajici za fadny chod a

of a company

celkovou prosperitu firmy), prezident firmy, generalni
feditel
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Chief Information Officer

CIO
customer relations

customer service
deadline
Finance Manager

financial year

fire
forecast

fulfilling
graduation

HRM

Human Resources Manager
incentive event

interviewee

IT

launch

lifestyle

management accounting
Managing Director

Marketing Consultant

PA

manager responsible for information and computer systems

short for Chief Information Officer

approach to management which recognizes the value of
building and maintaining a long-term relationship with
customers through, e.g. special credit cards, loyalty cards

giving customers good service

final time by which a task or job must be completed

the manager responsible for the accounting and financial
affairs of a company

the -month period for which a company produces accounts

dismiss someone from their job
predict business and financial performance for the future

making you happy or satisfied
the moment of successfully completing one’s university course

Human Resources Manager

the manager responsible for recruiting, training and managing
employees

conference or other event which companies use for thanking
customers and rewarding their staff

person being interviewed

short for Information Technology; computer and
telecommunications technology

start selling a product or service for the first time

the way that you live your life

preparing financial information to help management decisions

highest manager with responsibility for the day-to-day running
of the company, Chief Executive Officer

someone whom companies employ to give advice about how
to market their products or services

short for Personal Assistant

vedouci pracovnik zodpovédny ve firmé za pocitace a
informacni systémy, vedouci oddéleni informacnich
technologii

zkratka pro Chief Information Officer - viz vySe

vztahy se zakazniky, Usili budovat a udrzovat
dlouhodobé vztahy se zakazniky

sluzby zakaznikim
kone¢ny termin, Ihata
vedouci finanéniho oddéleni

finanéni rok

propustit ze zaméstnani, dat vypovéd
predpovidat, délat prognézy

pfinaSejici uspokojeni, naplfujici
dokonceni studia na vysoké Skole, promoce

zkratka pro Human Resources Manager - viz nize
vedouci personalniho oddéleni/oddéleni lidskych zdroju

konference ¢i jina slavnostni akce, pfi niz firma dékuje
zakaznikim a odméruje zaméstnance

osoba Gc¢astnici se pfijimaciho pohovoru,
interviewovany

zkratka pro "informacni technologie"

uvést na trh
Zivotni styl
provozni Géetnictvi

vrchni feditel, vedouci feditel, generalni feditel -
synonymum k Chief Executive Officer

marketingovy poradce

zkratka pro Personal Assistant



17 part-time job n job which is only done for part of the working week, less than prace na ¢aste¢ny Uvazek
a full-time job
14 performance n how well a person or company does to, jak si ¢lovék ¢i firma vede; vykon, plnéni
14 Personal Assistant n someone who is employed to do secretarial and administrative ~ osobni asistent/ka, sekretarka
tasks, especially for a manager
14 PRO n short for Public Relations Officer, the person responsible for pracovnik pro styk s vefejnosti, tiskovy mluvéi (zkratka
ensuring that the public think well of a company z Public Relations Officer)
14 R&D n short for Research and Development zkratka pro "Research and Development” - viz niZe
14 recruitment n the activity of finding and employing new people to work in an nabor pracovnich sil, pfijimani pracovnikd
organisation
CD1 T4 relief n person who takes the place of another worker so that he/she vystfidani; stfidac, vystfidaé
can have a break
16 reporting to me that | have authority over mné podfizeny
14 Research and Development n the activity of investigating and developing new products vyzkum a vyvoj
16 role n job or function in a company role, Uloha, funkce
14 routine correspondence n normal, everyday letters and emails which are not special bézna/kazdodenni korespondence
17 selling point n characteristic of a product that makes people want to buy it vlastnost vyrobku/sluzby, ktera pfispiva k jeho
prodeji/jejimu vyuZiti; "plus"”, bod k dobru
16 smooth-talking adj good at persuading people, not to be trusted ten, ktery umi dobfe mluvit a pfesvédcovat; vemlouvavy
17 supervisor n person who makes sure people do their jobs properly kontrolor, inspektor, supervizor
14 target n goal or objective decided in advance against which cil, cilovy plan
performance can be measure
CD1 T3 thrive on v really enjoy mit radost/potéSeni z néceho, libit se, uzivat si
16 treasurer n the person who looks after the money in an organisation pokladni, pokladnik (v organizaci)
CD1 T3 vision n plan or hope for the future vize, plan
4 workwise adj as far as work is concerned pokud jde o praci
UNIT 3
21 academic background n what you have studied and the qualifications you have vzdélanim absolvované Skoly a ziskané tituly
received
CD1 T5 common sense n practical, sensible thinking and judgement zdravy/"selsky" rozum
21 consumer product n product bought by the public and not by companies spotrebitelsky vyrobek, spotfebni zboZzi



21 Ccv n short for curriculum vitae: a written summary of work Zivotopis
experience and qualifications sent to a possible employer by
someone applying for a job
CD1 T5 found out adj shown to be dishonest odhaleny
19 full-on adj total Uplny, se vSim vSudy
19 gig n performance, concert koncert, pfedstaveni
CD1 T5 go about v start dealing with pustit se do néceho, zacit s né¢im
CD1 T5 go straight in the bin v be thrown away without being looked at jit rovnou do koSe
18 innovation n new idea or product inovace, novinka
18 job satisfaction n feeling of pleasure and achievement in your job uspokojeni z prace
19 kiosk n small building where products are sold stanek, kiosek
19 online distribution n the supply of goods through the Internet distribuce prostfednictvim internetu
18 perk n extra payment or benefit which is not part of your salary, e.g.a  vyhoda navic k platu (napf. firemni automobil)
company car
19 promotion n being given a better-paid, more responsible job povyseni (v zaméstnani)
19 receptive adj willing to listen and accept vnimavy
20 referee n person who gives information about your experience and osoba, ktera mize o nékom podat reference; garant,
ability when you apply for a job rucitel
21 reflect v show or represent odrazet, vyjadrovat, ukazovat
19 release n the moment when something is available for the public to buy uvedeni na trh
19 scope n opportunities prostor, prilezitosti
CD1 T5 snail malil n letters sent by post compared with the speed of email pozemni poSta, pomala/*Sneci" posta
CD1 T5 words of wisdom pln very good advice moudra rada(y)
UNIT 4
23 bring up details v find information on a computer najit urcité udaje/informace v pocitaci
25 critical adj very important nesmirné dulezity
23 details: bring up your details v find information about you on my computer nalézt informace o néjakém ¢lovéku ve svém pocitadi
25 great deal n a lot hodné
23 hang on v (inf) wait a moment (hovor.) nezavéSovat, pockat u telefonu
25 intended recipient n the person you wanted to contact adresat/pfijemce vzkazu
25 put someone on hold v make someone wait to speak to the person they have called nechat nékoho ¢ekat u telefonu
on the phone
23 screen: get it up on the screen v see bring up your details viz "bring up your details"
25 update v add new information to aktualizovat
CD1 T7 vacancy n available job volné pracovni misto
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brand awareness

branding

brochure

capitalise on
centrepiece

dating skills
direct mail

drawback
dream up
essence
focus group

gift

hit
hype
leaflet
log on

logo
lottery

market share

online publicity

CD1 T8 overheads

pln

S5 5 < S

S5 < O S

pl n

knowledge among people in general that a certain brand exists

giving a company or product a particular design or symbol in
order to give it an identity for marketing and advertising
purposes

magazine published by a company advertising or giving
information about its products and services

benefit from, take advantage of

the most important or attractive part or feature of something

ability to begin a romantic relationship
publicity sent directly to a person's home

disadvantage

invent

most important quality

group of people who are paid to discuss and give their
opinions for market research

something which is given to you

time when someone visits a website

publicise strongly, advertise in an exaggerated way
printed material of a page or a few pages publicising or giving
information about product and training

start using a computer; visit a website

design which represents a company or a product
game in which numbered tickets are sold to people who then
have the chance of winning the prize if their number is chosen

the percentage of the market which is taken by a particular
product in comparison with competitors' products

advertisements on the Internet
the regular and necessary costs, such as rent and heating,
that are involved in operating a business

povédomi o uréité znacéce vyrobki

proces vymysleni/vytvareni znacek vyrobku

propagac¢ni brozura/katalog

téZit z néceho
Ustfedni ¢ast/prvek

schopnost zacit romanticky vztah

adresné rozesilani propagac¢nich materiala
potencialnim zakaznikim

nevyhoda

vymyslet

podstata

neformalni diskusni skupina pro marketingovy vyzkum

darek

navstéva urcitych internetovych stranek
pfehnanym/bombastickym zpisobem propagovat
letak

zacCit pracovat na pocitaci, pfihlasit se (na zacatku
prace s pocitacem), pfipojit se na internet/internetové
stranky

logo

loterie

podil na trhu

reklamy/propagace na internetu
provozni naklady, rezijni naklady, rezie



31 pay a premium v pay a higher price zaplatit vysSi cenu

29 ploy n tactic or trick, especially when used in marketing marketingova taktika, marketingovy trik/tah

28 point-of-sales display n where products are arranged in a shop in a way which takovy zpusob vystaveni vyrobku v obchodé, ktery laka
advertises them to customers zakazniky ke koupi

29 post v pin on the walls pfipevnit na zed, vylepit

30 profit margin n the percentage difference between income and sales marze

28 promotional activities n ways of advertising something reklamni/propagacéni aktivity

28 purchase n something which you buy koupé

CD1 T8 recognition n appreciation and acceptance uznani, ocenéni, chvala

31 reinvent v change the appearance or characteristics of something, modify  znovu vymyslet, ménit vzhled/povahu néceho

29 retail adj selling goods in small amounts to customers in shops; vsellto  maloobchodni; jako sloveso prodavat zakaznikm v
customers in shops obchodech

28 sample n small example which shows what the rest of something is like vzorek

29 slogan n short, easily remembered phrase used to advertise something slogan

28 sponsorship n helping by giving money to an event such as a sporting event sponzorovani, sponzoring
and in that way getting publicity

31 switch v change zménit

29 target audience n person or particular group of people at whom something is cilova skupina potencialnich zakaznikua
directed

31 task n job ukol, prace

28 website n computer file with words and pictures which you can reach internetové stranky
through the Internet

UNIT 6
35 cashflow n the amount of money moving through a business hotovostni tok
CD1 T11chill-out zone n area for people to relax in prostor, kde mohou lidé relaxovat (doslova
"vychladnout")

33 co-founder n person you begin a company with spoluzakladatel

35 contacts n people, especially in high positions, who can give you useful kontakty (lidé na vysokych postech, ktefi mohou
information or introductions which will help you at work pomoci informacemi; znamosti, které mohou pomoct v

praci)

CD1 T1C customer base n regular customers stali zakaznici

33 customised adj made especially to suit the user’s needs vyrobeny na objednavku/zakazku

33 decent adj good dobry, slusny



CD1T9 deli

33 entrepreneurial skills
33 found

CD1T11FT

33 gap in the market

CD1 T9 generic

35 keep momentum
33 label

33 line: new line

33 niche product
32 on the market

CD1 T11on the road

33 opt for

33 outsell

32 packaged

35 personal touch
CD1 T9 pitch

CD1 T11player: big player
33 prohibitive

33 projected

CD1 T11sachet

33 secure a site

33 soar

pl n

adj

S5 5 o <

adv
adv
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adj
adj

small shop that sells high-quality foods, such as types of
cheese and cold cooked meat, which often come from other
countries

abilities connected with starting a new business

set up or establish a company or organisation

a commonly used abbreviation for the Financial Times, an
important British newspaper for people who are interested in
finance, business and economics, printed on pink paper

opportunity to sell a new product which isn’t being sold already

relating to a group of similar things rather than one thing in
particular

keep something developing after it has started

company name or symbol

new type of product

product which only interests very specialised customers and
does not interest the mass market

for sale

travelling to different places

choose

sell more than other products

wrapped and displayed so that people will want to buy

having personal contact with and being aware of the needs of
every individual customer to make them feel special

aim, direct

large and powerful business

so expensive that you cannot afford it

planned

small, closed container made of paper or plastic containing a
small amount of something, usually only enough for one
occasion

rent a building or part of a building to run a business from

rise very fast

zkracena podoba slova "delicatessen” = lahtdkarstvi,
lahdadky (obchod)

podnikatelské schopnosti/dovednosti (schopnosti
potfebné k tomu, aby mohl ¢lovék zacit podnikat)

zaloZit
zkratka pro noviny Financial Times

mezera/skulina na trhu
obecny

udrZovat v chodu/v pohybu
firemni nazev/symbol
nova fada (vyrobk)

vyrobek pro omezeny okruh zakazniku

na trh, na trhu

"na cesté" - ustavi¢né presouvani se z mista na misto
vybrat si

predcit co do prodeje jiné vyrobky

zabaleny

osobni kontakt (napf. se zakazniky)

zaméfit se

velky hra¢ (na trhu)
cenové nedostupny
planovany

sacek

zajistit prostory (pro podnikani)

prudce stoupat



35 sponsor v support financially in order to get publicity for your company sponzorovat
34 stand n arrangement of shelves and tables at an exhibition where an stanek
organisation offers information, goods or services
CD1 T11start-up n small business that has just been started mala zacinajici firma
33 stir n a lot of interest rozruch
33 supply chain n the network of companies who bring goods from manufacture dodavatelsky retézec
through wholesale supply and distribution to a retailer
33 take off v start selling well, become a popular product dobfe se uchytit na trhu, ziskat si oblibu
33 takings pln income received in a shop from selling goods trzba
33 turnover n total income of a company from sales of its products or obrat
services; sales
33 upmarket adj expensive, high-quality, appealing to the luxury end of the drahy, kvalitni a luxusni
market
34 word of mouth people telling each other about how good a product is ustni reklama (spokojeni zakaznici, ktefi informuji o
vyrobku jiné lidi)
CD1 T11 write-up n report, article ¢lanek
UNIT 7
38 budget n money you have available to spend rozpocet
38 deliver v provide what was promised dodat
38 edge n advantage vyhoda
CD1 T1z first-come-first-serve dealt with in the order in which people ask vyfizovani pozadavk(/objednavek v pofadi, v jakém
dochazeji - podle hesla "kdo dfive pfijde, ten dfiv mele"
38 keen adj competitive konkurenceschopny
38 liaise v communicate and exchange information komunikovat, byt ve styku
36 man v be present at, help to run obsadit lidmi/personalem
38 meet your brief v carry out your instructions splnit pozadavky, vyhovét pfedstavam
CD1 T1z power cut n interruption in the electricity supply vypadek elektrického proudu
CD1 T1Zserver n central computer from which other computers obtain pocitacovy server
information
38 stand out v make people notice byt nepfehlédnutelny, vynikat
38 trade event n event within a particular business or industry akce tykajici se uréité oblasti podnikani nebo urcéitého

primyslového odvétvi



UNIT 8

43 bulk: in bulk adj in large quantities ve velkém mnozstvi
42 carry a lot of stock v keep a large amount of stock in a shop / chain of shops mit velké skladové zasoby
CD1 T14 come back to you on that v talk to you again in order to give you further information jesté se nékomu ozvat (v urgité véci)
42 gadget n small device or machine with a particular purpose dimyslny pfistroj, Sikovny vynalez
CD1 T1Zgetin v arrive pfijet, dorazit
42 mark-up n amount by which the price of something is increased before it ziskova pfirazka; pfidana hodnota
is sold again
43 payment terms pl n arrangements made for payment, especially the amount of platebni podminky
money and the period of time agreed
41 pop v (inf) put stréit
42 recommended retail price (RRP) n price at which a manufacturer suggests a product should be doporu¢ena maloobchodni cena
sold, although this may be reduced by the retailer
CD1 T1Erepeat order n something which you order again zopakovat objednavku
43 sight: at sight adv payable immediately, when the item is presented (platba) pfi dodani
CD1 T14sort out v discuss, deal with probrat néco
40 stick to v not change or be forced to change drZet se néeho, neménit néco, neustupovat z nééeho
42 stock % keep a supply of a product in the shop mit na skladé
41 take a seat v (formal) sit down (formalné) posadit se, "vzit misto"
41 terms and conditions n the details in an agreement or contract podminky (smluvni, obchodni...)
UNIT 9
CD1 T1€buy into v invest in investovat
CD1 T1€ competition n other companies which produce the same goods or services konkurence
as your company
49 credit facilities pln arrangement to borrow or owe money in order to buy goods moznosti Gvéru
47 drop the idea v decide not to continue opustit mySlenku
CD1 T1€ entrepreneur n person who starts up a new business podnikatel, zejména zacinajici
47 estate agencies n businesses that arrange the selling, renting or management of realitni kancelare/agentury
property and land for their owners
47 failure rate n the number which do not succeed procento/podil nedspésnych, zkrachovavsich
CD1 T1€ fat-cat adj someone who has a lot of money and who has the power to zazobany
increase their own income
47 fee n money you pay for professional services poplatek



46 first: in the first place

at the start

vubec, predevsim, v prvé fadé

46 franchise n right to sell a company’s products in a particular location using licence, koncese, pravo k provozu, franSiza
the company’s name

CD1 T1€go from strength to strength v become increasingly successful jit od Uspéchu k Uspéchu

47 go it alone v start your own business jit do soukroma, zagit podnikat

47 household name n company name that most people have heard of vSeobecné znamy nazev firmy nebo vyrobku

47 interior designer n person who plans the decoration of the inside of a building navrhar interiér(

47 legitimate adj likely and reasonable rozumny

CD1 T1€ make a go of % make successful by working hard dokazat, docilit (vlastni pili)

CD1 T1€ make redundant v fire someone because their job is no longer needed propustit pro nadbyte¢nost

49 marketing n the activity of presenting products or services to customers in marketing
order to make them want to buy

CD1 T1€ never look back v become more and more successful nezastavovat se, neohlizet se, postupovat dal a dal (=

byt stale GspéSné;jsi a lepsi)

CD1 T1€outlet n shop prodejna

CD1 T1€ prepared adj willing, happy ochotny

47 profit n money which is earned in trade or business, especially after zisk
paying the costs of producing and selling goods and services

47 quit v give up, leave, stop doing opustit myslenku

46 redundancy money n money paid to workers that a company no longer needs, to odstupné
compensate for losing their job

49 security n way of making sure that money which has been lent will be zaruka (za pajcku)
paid back

47 source Y, find hledat, vyhledavat, najit

CD1 T1€take the plunge v decide to do something risky after thinking about it for a long odhodlat se néco udélat, vrhnout se do né¢eho
time

49 terms: in terms of when talking about pokud jde o

47 trademark n name or symbol put on a product to show that it is made by a ochranna znamka, obchodni zna¢ka
particular producer and cannot be legally used by any other
producer

UNIT 10
CD1 Ti1¢ angel investor n private investor willing to invest money in new business soukromy investor ochotny vlozit penize do nového
podniku
CD1 T1¢ application n computer program designed for a particular purpose aplikace



53 business card

CD1 T1€&catch on
CD1 T17 cold-call

CD1 T1¢ defy a conventional business plan

<

small card to give to business contacts showing your name,
job title and details of the company you work for

become popular

phone or visit possible clients to try and sell something without
any previous contact or appointment

be too difficult to explain in a normal business plan

navstivenka (firemni)

uchytit se, ziskat si oblibu
telefonovat potencialnim zakaznikim nebo je bez
predchoziho ohlaseni navstévovat

vzpirat se béZnému podnikatelskému zaméru

CD1 T1& get off the ground v start spatfit svétlo svéta, uskutecnit se, zacit, vzniknout

52 government grant n money given by the government for a special purpose vladni grant/finanéni podpora

CD1 T1¢& gut instinct n strong belief which cannot be explained instinktivni pfesvédcéeni/tuseni

50 have something to do with % be connected with souviset s né¢im, mit néco spole¢ného s né¢im

52 hi-tech adj using the most modern and advanced machines and vyuzivajici nejmodernéjSich pfistroji a technologii
technology

51 loan n money which is lent or borrowed pujcka

CD1 T17 make do v use what was available pouzit, co je k dispozici/k mani, vystacit s né&im

51 mortgage n money which you borrow in order to buy a house hypotéka

CD1 T17 nothing to beat nothing better than nic lepSiho nez

52 partnership n company owned by two or more people sdruZeni dvou nebo vice osob (za G¢elem podnikani)

CD1 T1¢ point blank adv in a very few words without trying to be polite (néco fici) bez obalu, bez okolkd, pfimo

52 principal n the amount of money borrowed jistina (penize pujcené na urok)

53 savings pln money which is not spent but is kept to use in the future Uspory

51 social security n money an employer pays into a government fund to cover socialni zabezpeceni
unemployment, sickness pay and retirement pensions

CD1 T1¢ splash out v spend a lot of money on things you don't need rozhazovat (penize)

52 tax return n information given to the government about how much you danové pfiznani
have earned a year

52 venture capital n investment from companies which specialise in high-risk new kapital od firem specializujicich se na rizikové operace
business

CD1 T1& wrapper n additional worksheets and other materials obal, zde nadstavba

CD1 T1¢& written in sand adj not fixed or dependable nespolehlivy, nestaly, "napsany v pisku"

UNIT 11

57 agent n company which sells another company’s products on obchodni zastupce
commission

55 bioinformatics n information science about living things bioinformatika, informaéni véda zabyvajici se Zivymi

organismy



CD1 T2Cclear up v deal with, get an explanation for vyjasnit, vyresit

55 cloned adj plant or animal which has the same genes as the original from naklonovany
which it was produced artificially

CD1 T2(C cross-fertilisation of ideas n mixing of ideas from different types of people to stimulate new kfizeni napadu (osob z riznych oboru ve snaze
thinking stimulovat nové mysleni)

57 distributor n company which buys another company’s products and sells distributor
them in a particular region

CD1 T2(C get down to v start pfistoupit k né¢emu, zacit s né¢im

CD1 T2( get onto v start dealing with pustit se do né¢eho

CD1 T2( great stuff (inf) ‘That's excellent!” (hovor.) "To je skvélé!"

54 ground-breaking adj new and very different from others of its type prikopnicky, pralomovy

CD1 T2C hush-hush adj secret tajny

CD1 T2C keep up with Y not fall behind drzet krok

55 knowledge industry n service industry in which employees deal in knowledge rather oblast ekonomiky, kde jde vice o znalosti nez o
than products and need a high level of education and training vyrobky a kde mezi zaméstnanci pfevazuji vysoce

vzdélani odbornici (napf. véda, vyzkum)

55 milestone n mark, stage, level of achievement milnik, hranice

56 purpose-built adj designed and built for a particular use vybudovany za ur€itym konkrétnim Gc¢elem

CD1 T2Cright away adv immediately hned, okamzité

55 sector n area of the economy sektor, oblast ekonomiky

55 spin-out business n new, separate company based on a original organisation nova, nezavisla firma, ktera se od¢lenila od subjektu, v

jehoZ rdmci vznikla

55 state-of-the-art adj very modern nejmodernéjsi, nejnovéjsi

55 stem-cell n cell taken from a person or animal in a very early stage of kmenova burika
deviopment that can develop into any other type of cell

CD1 T2(C strings attached special demands or limitations (on the loan) svazujici podminky (napf. u pujcky)

UNIT 12

60 digest v take time to understand stravit, vstfebat, pochopit

60 dry up v have nothing more to say nevédét, co jesté dal Fict

60 eye contact: make eye contact v look at people’s eyes to keep them involved kontakt pohledem do o¢i

59 feel free to Y, don’t be afraid to nebat se, klidné/bez obav néco udélat

CD1 T21findings n information discovered zjisténi

60 make the most of v take full advantage of an opportunity which will not last long plné vyuzit (néjaké kratkodobé prilezitosti)

CD1 T21premium adj higher than usual vySSi, nez je obvyklé

60 prompt n list of key words used to remind you what to say napovéda, pfipominka

59 slide n image which is projected onto a screen or wall diapozitiv



61 would-be adj wanting or trying to be ten, ktery chce nebo se snazi nékym/nécim byt
UNIT 13

65 accident: is no accident has been planned for carefully neni nahoda (= je to cilené, peclivé naplanované)

67 bankrupt adj having no money; unable to continue in business because you bankrot
cannot pay your debts

CD1 T2z bear in mind v remember when making plans mit na mysli

67 bid n the price offered for a piece of work or a service cenova nabidka

65 bottom line n the most important thing nejdalezitéjsi véc

67 break the bank v allow something to cost more than you can afford prekrogit své finanéni moznosti

64 business centre n facilities that business people can use to do work or contact hotelové sluzby pro podnikatele (faxy, pfipojeni na
people, e.g. fax machines, secretarial help, Internet internet, sluzby sekretarky)
connections

65 chain n number of businesses owned by the same company fetézec (fada zafizenim, obchod( atd. patficich téze

firmé)
65 frequent-flier program (UK n system where regular users of an airline earn points to get vérnostni program pro pravidelné uzivatele sluzeb
programme) benefits and discounts urcité letecké spole¢nosti

67 gathering n large group meeting shroméazdéni

65 gush v express so strongly that it does not sound sincere rozplyvat se, nadSené licit

66 keynote speaker n the most important speaker at a conference hlavni feénik

65 loyalty program n reward system, e.g. free hotel breaks to thank regular vérnostni program pro stalé zakazniky
customers for buying goods and services from a business

67 off-season n the time of year when there is less business activity mimosezona

CD1 T2z pitfall n likely mistake or problem Uskali

65 plus n advantage vyhoda, plus

67 practice n method metoda, praktika

67 pull together v create, organise zorganizovat

65 rival n competitor, company which produces the same products or konkurent
services as your company

65 single out v praise especially vyzdvihnout

65 staffer n (American English) member of staff zaméstnanec

65 subscriber person who buys a service or a magazine on a regular basis predplatitel

65 tweak v change in small ways pozmenit

65 what really counts v what is really important co je opravdu dulezité



64 wi-fi adj wireless connection by which computers can connect to the bezdratové pfipojeni na internet, "wi-fi"
Internet up to a certain distance from where they are usually
plugged in

UNIT 14

69 address v deal with zabyvat se né¢im

CD1 T2t behind the scenes which the public don’t see or meet v zékulisi

CD1 T2t boom v grow rapidly and successfully prosperovat, prodélavat rozmach, vzkvétat

CD1 T2t buzz n feeling of excitement pocit nadSeni (give a buzz = nadchnout)

70 drop an email v send a short, quick email napsat kratky e-mail, kontaktovat e-mailem

69 eco-tourism n tourism connected with the environment and nature ekoturistika

69 emerging market n new or developing market vznikajici/rozvijejici se/novy trh

69 enhance v improve zlepsit

69 entrepreneurship n the starting up of new businesses podnikani (zakladani novych firem)

69 formula n combination of things which will produce the result you want recept

CD1 T24get round to it v do what you've intended to do dostat se k nééemu

69 implementation n putting something into action uskutecériovani, realizace, uvadéni do praxe,

implementace
CD1 T24implication n possible effect mozny dasledek
70 insight n understanding pochopeni, porozuméni, vhled, hlubsi ponor (do
néjaké problematiky)

CD1 T2Zintractable adj seemingly impossible to solve nepoddajny vzpirajici se feSeni

68 Maori poi dance n dance performed by women using balls attached to strings. tanec "poi" - lidovy tanec maorskych zen
The poi dance was originally used to increase the flexibility
and strength in the women’s hands and arms for weaving.

69 networking Y using the opportunity to meet people it might be useful to know  navazovani kontaktt s uzite€nymi lidmi

CD1 T2z old hand n very experienced person velmi zkuSeny c¢lovék, "ostfileny kozak"

CD1 T24opening n job opportunity volné misto

70 outstanding adj excellent vynikajici

69 public sector n government organisations vefejny sektor, vladni organizace

CD1 T2z round the clock adv all day and all night Ctyfiadvacet hodin denné

CD1 T2:time: for the time being for the moment prozatim

68 Umukai Polynesian feast n special meal where traditional food, kai (chicken, pork, fish banket, kde se podava tradi¢ni polynéske jidlo

and vegetables), is steamed under banana leaves in a pit of
hot stones, an umu

"umukai" (pfipravované na horkych kamenech v jamé
zakryté bananovymi listy)



CD1 T2t up-and-coming adj successful slibny, rozvijejici se
69 winning combination n a successful mixture kombinace vedouci k Uspéchu
UNIT 15
73 coverage: brilliant coverage n excellent reports in both quantity and quality skveélé referovani o nééem
72 occupancy rate n the average number of rooms occupied in a hotel over a obsazenost hotelu
period of time, in this case, a year
73 quarter n period of three months Ctvrtleti
UNIT 16
76 action point n thing assigned to specific person to be achieved before the Ukol (dany konkrétni osobé do pFisti schize &i porady)
next meeting
76 adjourn v stop a meeting temporarily with the intention of continuing it at odrogit, prerusit (schlzi, poradu)
a later time
76 call off v cancel zrusit
76 chair v direct or manage a meeting fidit schlizi/jednani, pfedsedat
CD1 T27 get together v organise, produce sestavit, pfipravit
77 outcome n result vysledek
78 promotional literature n written adverts and marketing material about a company, propagac¢ni materialy
designed to encourage people to buy its products or services
76 put off v delay or postpone odlozit
77 put solutions into practice Y act to solve the problem, not just think about it and then do realizovat feSeni
nothing
76 set up v organise zorganizovat
76 skip v not attend a meeting on purpose zamérné se nezucastnit, ulit se (schize, porady)
CD1 T2¢ while we're about it at the same time zaroven
CD1 T27 workshop n meeting of people to discuss and/or perform practical work seminaf¥, (dusevni) dilna, workshop
UNIT 17
83 appeals to % interests vzbuzuje zajem, je zajimavy
83 billion n one thousand million (,,,) miliarda
83 classified ad n small advertisement usually placed by private individuals or fadkovy inzerat ¢i maly inzerat na tematicky
small companies roz¢lenéné inzertni strané
83 cyberspace n the imaginary place where Internet data exists kyberprostor



85 date: to date

85 desktop

85 dot-com: the dot-com crash
83 e-commerce

83 hardware

85 knowledge worker

85 mission

85 network

83 one-stop shopping

83 page view

82 PDA

82 Personal Digital Assistant
83 place a premium on

82 real time

CD1 T2¢ refine

83 roughly

85 streamline

85 title effect

CD1 T2¢ top-heavy

83

CD1 T2¢ twenty-four: 24/7 (twenty-four

85

track

seven)
upside

< 5 <

adj

adj

up to the present time

software program where icons and files are displayed on a
computer screen

period when there was fast growth in dot-com companies. A
dot-com company is one that sells goods and services
through the Internet. The projected income of many
companies never materialised, and a lot of shareholders'
money was lost in a short space of time

the activity of selling goods or services through the Internet
computer equipment or machinery (as opposed to software)

a person whose job requires a high level of education and
training

company's main purpose

linked computers which can share information and programs

service providing everything you need in one place

individual website page read by people logged onto the
Internet

short for Personal Digital Assistant

mini handheld computer which has multiple functions such as
word-processing, spreadsheet, diary and calendar facilities

make very important

at the same time without having to wait

improve by making small changes

approximately

make a company, organisation or process more efficient
the way the title of a movie is brought onto the screen

with too many senior managers for the size of the company

monitor movements of, for example, parcels or shipments
all the time, 24 hours a day, seven days a week

advantage

az doposud
tvorba graficky upravenych textd

krach spole¢nosti prodavajicich zbozi nebo
nabizejicich sluzby pres internet

elektronicky obchod, obchod pres internet
hardware

0soba, jejiz prace vyzaduje znacné vysoké vzdélani a
odborné znalosti

poslani (napt. firmy)

pocitacova sit

takova sluzba, kde vSe, co ¢lovék potfebuje, obstara
na jednom misté

navstéva konkrétnich internetovych stranek

zkratka z Personal Digital Assistant - viz nize
miniaturni pocitac, ktery se vejde do dlané; palmtop

¢init dlezitym, zvySovat vyznam
v realném Case (bez ¢ekani)
vypilovat, vybrousit, propracovat
zhruba

zefektivnit, zvysit produktivitu
efekt uzivany u filmovych titulk
s pocetnym/prebujelym vedenim

sledovat pohyb (zasilek, balik()
non-stop, dvacet ¢tyfi hodin denné sedm dni v tydnu

vyhoda



83 web browser n computer program which gives you access to the Internet pocitacovy program umozfujici pfistup na internet
UNIT 18

CD2 T1 across the spectrum napfi¢ (zde socialnim) spektrem

86 browse Y, search the Internet hledat na internetu, "brouzdat" po internetu

86 click v press the mouse button kliknout, kratce stisknou tlacitko mysi

CD2 T2 down adj not working, disconnected for a time nefungujici, do¢asné odpojeny

86 download v transfer information from the Internet to a computer natdhnout/nacist data

CD2 T2 fingertips: at your fingertips available for immediate use po ruce

CD2 T1 getat v find, locate dostat se k né€emu, najit néco

86 home page n first/front page of a website Gvodni strana (internetovych stranek)

87 icon n small picture or symbol on a computer screen that you click on  ikona (pocitatova)
to open a program

88 information-rich site n site which people visit mainly for the information it contains informac¢né bohaté internetové stranky

88 itchy fingers n people who will quickly leave your website and go to another "neklidné/svédici prsty" - lidé, ktefi internetové stranky
one if they don't find it interesting rychle opoustéji, pokud je hned nezaujmou

88 Javascript n a computer programming language frequently used on the Java - programovaci jazyk uzivany na internetu
Internet

CD2 T2 junk adj information sent to people, although they do not want it and nevyzadany a vétSinou nabizeji urcité vyrobky &i sluzby
have not asked for it, usually advertising products or services

CD2 T1 knowledge: to my knowledge as far as | know pokud je mi znamo

88 log off v close down a computer ukongit praci s pocitacem, odhlasit se, odpojit se

CD2 T1 loved one n person that you love, usually a member of your family milovany ¢lovék

86 navigation n moving around and locating of information navigace (pomoc pfi vyhledavani informaci na

internetu)
86 online adj, adv  connected to the Internet pfipojeny na internet
86 portal n website which provides information and links to other websites portal (internetové stranky, které uzivatele navadéji na
jiné internetové stranky)

86 search engine n website which helps you find other websites vyhledavac¢

88 set way n fixed method stanoveny postup

88 site map plan of where to find information on a website and how the mapa/schéma internetovych stranek

CD2 T1 spectrum: across the spectrum

pages link together
including the widest possible range of people

napfi¢ (zde socialnim) spektrem



88 straightforward adj simple and easy to understand jasny a jednoduchy
89 trade: in the trade working in or involved with a particular industry pracujici nebo plsobici v uréitém oboru
89 upgrade v improve the quality or usefulness zlepsit kvalitu &i uzite€nost néceho (s pouzitim napf.
dokonalejSiho softwaru ¢i hardwaru), "upgradovat”
86 user-friendly adj easy to operate snadno ovladatelny, pratelsky k uzivateli
CD2 T2 whet someone’s appetite v give someone a small experience to make them more vzbudit v nékom zajem
interested
UNIT 19
90 absenteeism n people taking time off work when they should be there absentérstvi, nepfitomnost lidi v praci (v dobé, kdy by
pfitomni byt méli)
93 cutbacks pl n reductions made in order to save money redukce, snizeni, omezeni
90 implement v put into operation uskutecnit, provést, realizovat
90 machine tool n tool which uses power to cut and shape strong materials obrabéci stroj
91 peak time n the busiest time Spicka (Cast dne)
CD2 T3 rush hour n the busy part of the day when people are travelling to and Spicka (¢ast dne)
from work, and towns and cities are crowded
CD2 T3 sick leave n absence from work through illness or when you say you are ill nepfFitomnost v praci ze zdravotnich divodu, pracovni
because you do not want to go to work neschopnost
91 staff retention n keeping employees and persuading them not to work for shaha udrZet si zaméstnance
another company
90 staff turnover n the number of employees leaving their jobs and new ones obména zaméstnanct (pocet odchazejicich
starting in a company zaméstnancu nahrazovanych novymi)
91 take for granted v believe something to be the truth without thinking about it povaZovat za samoziejmé
CD2 T3 tie it into my work s plan it to fit what | have to do vmeéstnat do pracovnich povinnosti
CD2 T3 uptight adj stressed and easily annoyed nervozni, popuzeny, nakrknuty, neStastny
90 working party n small group of people which studies a particular problem or pracovni skupina
situation and then reports on what it has discovered and gives
suggestions
91 working practice n way of working zplsob prace
90 work-life balance n the amount of time you spend at work compared with your free  doba vénovana praci v porovnani s volnym ¢asem

time

UNIT 20




94 cost-effective adj of good value to you for the amount of money paid efektivni (vzhledem k vynalozenym naklad({im)
94 domestic adj from within the same country domaci, tuzemsky
CD2 T5 expense: at the expense of at the same time having a negative effect on na ukor
CD2 T4 intranet n systems of connected computers within organisations through intranet; firemni pocitatova sit, nepfistupna
which employees can communicate with each other and share uzivatelim z vnéjSku
information
95 justify v provide a good enough reason ospravedinit, opodstatnit
CD2 T5 leave high and dry Y put in a difficult and inconvenient situation which is difficult to ocitnout se v nepfijemné/slozité/prekérni situaci
get out of
95 non-committal adj not expressing an opinion vyhybavy, nezavazny
94 outsource v employ companies outside the organisation to do part of the vyuzivat jinych firem k tomu, aby vykonavaly ¢ast
organisation’s work prace urcité organizace; fesit dodavatelsky, vyuzivat
"outsourcingu”
94 phenomenon (pl phenomena) n something unusual or interesting which is extremely successful ~ fenomén, jev, Ukaz
97 pros and cons pl n advantages and disadvantages pro a proti, klady a zapory
UNIT 21
100 best practice n best way of working nejlepsi zplsob (jak néco délat), nejlepsi metoda
101 bond n relationship pouto, vztah, vazba
101 business case n the real value to the business podnikatelské/obchodni oddvodnéni
102 business culture n the beliefs and way of behaving of a particular company firemni kultura
CD2 T6 comment card n card on which customers write their opinions and suggestions listek/kartika, kam zakaznici piSi svoje pfipominky a
podnéty
101 competitive advantage n having an advantage over your competitors by being better konkurenéni vyhoda, vyhoda oproti konkurenci
than them
102 competitive differentiation n the special things about a company’s products that make rozdily/odliSnost oproti konkurenci
them different from those of other companies
102 confidence: have confidence in trust someone’s abilities mit v nékoho daveéru, véfit nékomu
someone
101 dealership n business that sells the products of a particular company, e.g. obchodni zastoupeni (ur¢ité firmy, napf. automobilky)
car dealership
101 drive s work hard to produce znaénym Usilim dosahnout
101 empowerment n giving employees responsibility so that they have the power to zplnomocnéni, postupovani rozhodovacich pravomoci
make their own decisions in their job
101 engaged adj involved and interested zaujaty, zapojenym, zainteresovany, majici na néc¢em
zajem
101 provider of choice n the company people prefer to shop with vybrany/zvoleny poskytovatel (urcité sluzby)



101 repurchase v continue buying opétovné/opakované/i nadale kupovat
100 return on investment n the profit made from something you have invested in zisk/ vytézek z investice/investic
100 revenue n income from doing business vynos, pfijem
CD2 T6 sample shop n typical representation of what people would normally buy zkuSebni nakup
101 time and time again adv repeatedly Znovu a znovu, opakované
CD2 T6 trade in v exchange vymenit
CD2 T6 trolley n cart vozik
100 vendor n person or organisation who sells something prodejce
UNIT 22
106 after-sales service n help or advice received after a purchase has been made poprodejni sluzby
CD2 T8 brief n set of instructions pokyny
104 bulletin n short, written news update bulletin, informaéni véstnik
106 commitment n willingness to give time and energy oddanost
105 customer care n the way customers are treated péce o zakazniky
106 customer services manager n person responsible for beforeand after-sales service vedouci oddéleni péce o zakazniky
CD2 T8 discount the job v reduce the price snizit cenu
106 help desk n place customers can visit or phone when they have problems centrum nebo telefonni linka pro pomoc zakaznikam,
"help desk"
106 helpline n telephone service for when customers have problems telefonni linka pro pomoc zékaznikam, "helpline"
107 mail order n buying goods, usually from a catalogue, by post zasilkova sluzba, katalogovy/zasilkovy prodej
CD2 T7 National Curriculum n the set of subjects that children in England and Wales must celostatni Skolni osnovy (plati pro Anglii a Wales a
study from the age of five to sixteeen dobu povinné Skolni dochazky)
105 point of purchase the place where a product is sold misto prodeje, prodejni misto
105 profitable adj bringing advantages prospésny, uzite¢ny
CD2 T8 quote n price someone offers to do a job for / supply goods at cenova nabidka
CD2 T7 rack up v accumulate shromazdovat
107 rapport n good understanding of someone and an ability to dobry vztah s nékym
communicate well with them
CD2 T7 register v show, express projevit, vyjadfit
107 retain v keep udrzet si
CD2 T8 stand by v don’t change drZet se néeho, nemeénit néco
CD2 T7 subscription service n providing a service in return for a regular payment which can pfedplacena sluzba
be cancelled at any time
CD2 T8 swallow Y, accept smifit se s né¢im, "spolknout", "pfekousnout”,
akceptovat néco
106 take trouble v make an effort zabyvat se, vénovat se



106 target customer n person or organisation you would like to have as a customer cilovy zakaznik

CD2 T8 there and then adv immediately okamzité

CD2 T8 up-front adj honest Cestny, slusny

105 user group n group of people who are interested in your products and can skupina uzivatelt vyrobk urcité firmy (od nichz firma

give you feedback ziskava informace tykajici se spokojenosti s vyrobky

atd.)

107 whatever they throw at you n all their complaints and requests vesSkeré stiznosti, reklamace, pozadavky (doslova
"cokoli na vas hazeji")

UNIT 23

109 deliberate s think carefully about something rozvazovat

109 door-to-door adj all the stages of a journey from the beginning to the end "ode dvefi ke dvefim" - sluzba zahrnujici vyzvednuti u
odesilatele a dopraveni az k pfijemci

110 hoist n machine used for lifting heavy things jerab

109 long-standing adj for a long time dlouholety

111 man hour n the amount of work one person can do in an hour osobohodina (prace, kterou vykona jedna osoba za
jednu hodinu)

CD2 T9 plate: a lot on my plate large amount of important work to deal with mnoho dllezité prace (doslova "hodné na talifi")

CD2 T9 point out v make clear vysvétlit

111 shipment n large amount of goods sent together zasilka

CD2 T9 take notice of v give attention to vénovat né¢emu pozornost

UNIT 24

114 abreast: keep abreast of stay informed about the most recent facts drZet krok

115 anecdote short, amusing story anekdota, vesela historka

113 benchmark high level of quality which can be used as a standard when vztazny bod, zaklad pro porovnavani; vysoka Groven

comparing other things kvality, kterou Ize pouZit jako vztazny bod pro

porovnavani

114 customer profile n description of an average customer zakaznicky profil, profil prumérného zakaznika

113 feature v include as an important part uvést, predstavit, vystoupit, figurovat

CD2 T1C get a feel for Y develop a good knowledge or understanding of poznat, pochopit, porozumét

CD2 T1C hassle n trouble potiz/potize, tézkost/tézkosti

114 keep abreast of s stay informed about the most recent facts drzet krok

CD2 T1Cno end of

a lot of

velmi mnoho



CD2 T11opposite number n person who has a similar job to you in a different organisation protéjSek (osoba, kterd ma tutéz funkci v jiné

organizaci)

112 retrospect: in retrospect thinking back to something in the past s odstupem ¢asu, pfi pohledu nazpét, ohlédneme-li se
zpatky

CD2 T1C understaffed adj without enough employees nemajici dostate¢ny pocet zaméstnanct,

nedostate¢né personalné obsazeny
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